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LETTERS TO THE EDITOR
Career Transition 
Assistance Web Site
I read the article on 
Resettlement/ Career
Transition Assistance in 
Seatalk. Thanks for putting it 
in. I have a problem though.
When the address for the 
CTA web site was printed it 
had to wrap around to anoth
er line and in the process put 
a dash at the end of the line 
before it wrapped around. If 
you look at page 39 you’ll see what I 
mean. Of course, people are putting 
the dash into the address when they try 
to access the site on the intranet, and 
they are not getting to the site as a 
result. Can we somehow reprint the 
Web address so that it sits on the one 
line and doesn’t have a dash in the 
middle. To recap, the address is 
http:// d efw eb . cbr. defence .gov. au/dpectap

Thanks
Michelle Glanville 
CTEAS Project Office 
R-4-2-079
Telephone: (02) 6265 4273 
Fax: (02) 6265 1566

Service Holiday Resorts
In the previous edition of SEATALK, 
RAAF advised that their Holiday 
Centre in Coffs Harbour was to be 
sold. It is perhaps unfortunate that the 
space taken up by that article wasn’t 
used to promote the three RAN 
Central Canteens Fund owned and 
operated Holiday Centres.
These are located in tourist centres of 
Burrill Lake (NSW), Forster (NSW) 
and at Busselton (WA). Between the 
three they cater for all standards of

accommodation, they are 
your facilities and I can’t rec
ommend them to you strongly 
enough.
In addition, the SEATALK 
article stated that Mr Peter 
Alomes was the point of con
tact for service holiday cen
tres, this is incorrect. Mr 
Alomes is the Defence 
Personnel Executive point of 
contact for RAAF and some 
Army holiday centres. The 

RAN point of contact is the business 
manager of the RAN Holiday Centres, 
CMDR G.P. Quinn RANR on 02- 
62664153. More information is avail
able on the Navy Website: 
w w w .n avy .gov .au /2_ash ore /h o lid ay/in dex . 
html

L.J. RAGO
Commodore RAN
Chairman RAN Central Canteens
Board

Monsieur Jay Gee
Reading “Monsieur Jay Gee’s” article 
on the ‘The Cut of Your Jib’ managed 
to bring a smile to my dial. The 
rehashed article, as he puts it, conjures 
up a ‘Laurel and Hardy’ type of tai
lor/writer trying to remain appealing to 
his customers. Due to the nature of his 
job, his articles have a high probabili
ty of becoming emotive yet his sense 
of humour always diffuses any poten
tial stress our customers may have. I 
find his articles to be excellent sources 
of information and pleasing to the 
‘funny bone’. Keep up the good work, 
Jay Gee.

T.J. WHITE 
LCDR RAN
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FFG Accommodation
I am concerned with one particular 
aspect of naval life which appears to 
have been overlooked in just about 
every study or review. I have yet to see 
a study or review of the Junior Sailors 
accommodation on an FFG.
Much has been done to improve the lot 
of sailors living ashore, yet accommo
dation and living standards on board 
FFGs has been largely ignored. I have 
served on FFGs since 1985 and have 
witnessed no appreciable lifting in the 
standards of JS messdecks, with the 
exception of the under bunk storage 
area. Regretfully the one major over
haul I have experienced, actually saw 
more sailors crammed into an already 
small area. Improvements to the mess
ing arrangements and living in hotels 
when deployed, may prove to be both 
an attraction, and a retention bonus. 
CPOETW David Nelson 
HMAS DARWIN

Uniforms Matter
I am hoping this small submission will 
be given some airing in the next edi
tion of Seatalk. Firstly, it concerns the 
issue of uniforms and the wearing of 
decorations, awards and specialist 
badges. Secondly, it addresses the 
matter of beards - in all their various 
guises; some orthodox and some not 
so orthodox. Thirdly, the standard of 
uniforms.

I will address the first issue: This 
ANZAC Day I marched in Perth with 
the rest of my fellow sailors. I was 
appalled at the plethora of incorrectly 
worn medals and specialist badges - 
across all ranks and categories. I can
not believe the number of officers and 
senior sailors who either were ignorant 
of the correct placement of medals, did 
not care where they were worn or bla- 
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tantly continued wearing them where 
they once were meant to be worn (in 
the RN fashion near the top of the left 
shoulder).
ABR 81 is quite specific where medals 
and badges are meant to be worn and 
there is no excuse for ignorance in this 
case. As a Coxswain I approached 
several persons of varying ranks and 
quietly reminded them of the correct 
manner of dress. I got varying 
responses, the bulk of them bordering 
on apathy and ‘apparent’ ignorance.

When is the Navy going to get its act 
together and ensure that all ranks are 
brought into line when it comes to this 
subject? It seems that there is a gener
al malaise out there in the Service and 
nobody seems to be willing to tackle 
the subject head on (unless you are an 
NPC and happy to cop the flack from 
affronted sailors and/or officers). I am 
sick of feeling like the sole ‘voice in 
the wilderness’.

Other than medals, the wearing/place
ment of Service Readiness Badges, 
Submarine Qualification Badges, 
Commendations Badges and PWO 
badges seem to be at the whim of the 
wearer in the bulk of cases. The 
Autumn 2001 edition of SEATALK 
addressed the issue of ‘Naval fashion’ 
at some length.

Now for beards - or should I say ‘facial 
growth’, because, certainly, some of 
these growths masquerading as beards 
should not be seen outside of a bath
room. Once again, ABR 81 gives 
clear, common sense guidance on the 
fashion and style of facial hair. As 
recently as ANZAC Day I saw exam
ples of ‘bikie style’ straggly beards 
worn by senior and junior sailors alike. 
By ‘bikie style’ beards I mean growths 
which have been allowed to develop to 
the extent where they have become a
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bib reaching almost midway to the 
navel. These growths are more at 
home on the rider of an OMC gang 
Harley Davidson!
In Naval uniform they look unprofes
sional and un-Naval. They reflect 
badly on the wearer, particularly if that 
wearer is a senior sailor or officer. The 
thing is, we continue to pander to the 
whims of these people because they 
have, in many cases, distinguished 
themselves or become ‘characters of 
note’ in their ships and those in author
ity are loath to reproach them. Enough 
said about beards!

Now for the last topic: uniforms. I was 
disgusted at the number of badly fit
ting, poorly pressed, pathetically pol
ished and often soiled items of Service 
uniform I saw at the ANZAC Day 
parade in Perth. I am only talking of 
Navy here, by the way. In almost 
every case, Army and Air Force units 
were impeccably turned out. Not so, 
Navy. Footwear in bad repair and 
down-at-heel. Unpolished shoes. GP 
boots worn in place of shoes. In at 
least two cases, I saw galley boots 
worn in place of shoes, albeit polished 
though they were!
Dirty caps and badly tied/positioned 
tally bands. Silks and lanyards either 
not secured or worn properly. As for

haircuts/hair styles - we seem to be 
more tolerant of long and curly neck 
growths and straggly side burns. We 
are starting to resemble a bunch of 
school cadets wearing an ‘occasional’ 
uniform. The list goes on - where do I 
stop?
In conclusion, I saw a large number of 
personnel well dressed in accordance 
with the regulations: that is our job - 
no BZ’s required there. But the num
ber of Naval members I saw on 
ANZAC Day who ‘walked the walk 
and talked the talk’ but failed to ‘look 
the part’ made me ashamed and bloody 
frustrated. I don’t know the answer 
but I think we need to ‘get in a huddle 
on this’ and think about instilling some 
basic values into our people, across all 
ranks and persuasions. The Naval uni
form is starting to look tired - it’s time 
we resurrected it and showed some 
pride in it. I am retiring in 20 months 
after about 39 years and I despair at 
what image we will project a decade 
down the track if we continue with this 
trend.
I appreciate the opportunity to put my 
view across and hope that this in no 
way indicates my dissatisfaction with 
the Service as a whole.
Stevan Coll 
CPONPC
(Senior Investigator - FBW)

Send them to: 
The Editor, SEATALK, 

R8-LG-029, Russell Offices, 
CANBERRA A G  2600  

or E-mail to: 
seatalk@cbr.defence.gov.au

5

mailto:seatalk@cbr.defence.gov.au


TRANSFER OF REMOVALS FUNCTION
TO DHA

On 1 July 2001, Defence will transfer 
the Removals Administration and 
Relocation Itinerary Management 
functions to the Defence Housing 
Authority (DHA).

WHAT DOES THIS MEAN?
For all domestic postings after 1 July
2001, DHA will perform the functions 
that were previously carried out by the 
Defence Relocation Centres. DHA 
will:
• calculate and authorize the payment 
of your relocation entitlements;

• coordinate the removal of your furni
ture and effects with Removals 
Australia;

• book travel for your move; and
• book temporary accommodation 

both at losing and gaining locations.

WHAT WILL CHANGE?
The first change you will notice is that 
you will not have to request your 
removal application documentation. 
Removal documentation will be for
warded to you by DHA on promulga
tion of your posting. You will com
plete these forms and return them to

the DHA’s newly established National 
Service and Support Centre (NSSC) 
which is staffed by trained Customer 
Service Officers. DHA recognises that 
everyone’s removal is different and 
they will tailor their services to meet 
your needs.
Should you have any queries at any 
point in the removal process, you will 
be able to use the contacts below to 
resolve them.
DHA will continue to offer you the 
option of face-to-face assistance with 
your relocation through their regional 
Housing Management Centres. If 
required, a DHA Relocation 
Consultant will provide confidential 
case management support for Defence 
members who have changes to their 
personal circumstances or special 
housing and relocation requirements.

WANT TO KNOW MORE?
Further information is available from:
• DHA website www.dha.gov.au
• DHA National Service and Support 

Centre customer service line - 1800 
249 711

• DHA Email info@dha.gov.au.

http://www.dha.gov.au
mailto:info@dha.gov.au
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NAVY HUMAN RESOURCES MANAGEMENT 
PLAN -  UPDATE

The Autumn 2001 issue of SeaTalk 
outlined the new Human Resources 
Management Plan for Navy (released 
on 5 February 2001 by Chief of Navy). 
The article summarised the structure 
and described the implementation 
strategies for the various initiatives 
encompassed within the Plan.
Three months down the track, the task 
of executing the Plan is well under
way. Progress across the Plan is 
expected to accelerate once all stake
holders are fully conversant with the 
requirements.

Runs on the Board
It is apparent that there is a lot of 
Human Resources activity already 
happening in the Navy that is aligned 
well with the thrust of the Human 
Resources Management Plan. This is 
regarded as very positive, as one of the 
aims of the Plan was to provide a 
framework within which all Human 
Resources activity in the Navy could 
be conducted.
As the document matures, it is antici
pated that the Human Resources 
Management Plan will evolve to 
become the single, co-ordinating refer
ence document for all Human 
Resources Management activity in 
Navy.
The following are some of the 
advances that have been made in 
implementing the Human Resources 
Management Plan to date. The list is 
not exhaustive, as not all Human 
Resources activity in the Navy is visi
ble to the Human Resources 
Management Plan Implementation 
Officer.

Image and Recruiting
A Navy Liaison Officer to the Defence 
Force Recruiting Organisation has 
been appointed and resides within 
Defence Force Recruiting 
Organisation Headquarters in 
Canberra. This will bring a stronger 
Navy focus to the recruiting function.
A standard briefing pack is being pre
pared so that Commanders can more 
effectively engage the community 
with up-to-date information about the 
Navy.
Alliances are being formed with uni
versities and TAFE colleges in order to 
access suitable students as prospective 
members of the RAN. Relationships 
have already been formed with the 
University of Newcastle and 
Challenger TAFE in WA.
The Fleet Activity Schedule has been 
redesigned to provide an increased 
focus on recruiting activities.
Market research has been conducted 
recently, specifically to improve per
formance in recruiting Seaman 
Officers.
Navy banner advertisements are 
appearing on the internet.
Navy participation in the ‘VET in 
Schools’ model is being investigated.
A Leadership Course for senior Naval 
Reserve Cadets is being designed by 
Navy Reserve staff for delivery in
2002 .

Retention
A research task to model the replace
ment cost of separating personnel has 
commenced.
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A retention strategy is being devel
oped.
A study into ways of providing more 
meaningful employment ashore has 
commenced.
Defence Personnel Executive staff are 
researching innovative work practices 
in industry in order to scope contem
porary standards in civilian employ
ment.
The ANZAC Class Logistics Office is 
re-locating to Western Australia, there
by increasing the number of shore bil
lets available in WA.
A network of Personnel and Training 
Advisory Cells has been established 
within the Navy, providing a Navy 
Personnel and Training ‘branch office’ 
where there are major concentrations 
of Navy people.

Briefing onboard HMAS SUCCESS

8

Training and Education
A strategy is being developed for the 
implementation of e-learning in Navy. 
Courses are currently being evaluated 
for an e-learning pilot program. 
Specifications are being developed for 
a network of Learning Resource 
Centres.
A Fleetwork Trainer is being installed 
in Fleet Base West (in Navy Personnel 
and Training Centre - West). This is 
the first example of Human Resources 
Management Plan funding being used 
to position training infrastructure in or 
near major fleet bases to reduce the 
amount of dislocation due to training.
A discussion paper is being prepared 
to examine the business case for locat
ing a Roping Tower in Fleet Base 
West.

Focused Training Periods are being 
conducted in Fleet Base West to 
enhance the delivery of billet pre-req- 
uisite training to west coast based per
sonnel.

The Fleet Training Effectiveness 
Forum has been re-invigorated.
The FIMA Skill Development Centres 
are in the process of being activated.

Culture and Values
A Navy Culture and Values program is 
being developed.

Workforce Planning
A civilian workforce plan is being 
developed by Directorate of Navy 
Workforce Planning staff. This task is 
being progressed within the context of 
the development of an Australian 
Defence Organisation workforce plan.
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The roles and responsibilities of 
Category Sponsors have been re
defined.

Directorate of Navy Workforce 
Planning (DNWP), in conjunction 
with Directorate of Workforce 
Planning and Establishments (DWPE), 
are examining multiple crewing and 
other innovative, crewing concepts.

Career Management
A Directorate of Sailors’ Career 
Management (DSCM) Shopfront has 
been established within Fleet Base 
West and is staffed on a permanent 
basis by Desk Officers on three week 
rotations.
Directorate of Naval Officers’ Postings 
(DNOP) and DSCM websites have 
been established to provide timely 
career information so that individuals 
have greater opportunity to influence 
their own career path.

A Warrant Officer is currently under
taking Masters level studies as the first 
example of enhancing the career 
development of Warrant Officers. The 
longer term aim is for about three or 
four senior sailors/Warrant Officers to 
be undertaking civil schooling at any 
one time.
A Project Officer is currently working 
within DNOP to examine the imple
mentation of Functional Qualifications 
for officers working in functional 
areas.
The career implications of smaller 
branches and employment groups has 
been considered via the ‘Tri-Service 
Rationalisation of Small Groups’ ini
tiative, sponsored by Defence 
Personnel Executive.
Directorate Workforce Planning and 
Establishments staff are currently

examining the potential to decrease 
minimum time in rank provisions.

Personnel Support
Quality of Lifestyle programs, with a 
focus on the needs of single members, 
will be trialed in Fleet Base West dur
ing the second half of 2001. If suc
cessful, the programs will be rolled out 
nationally.
Directorate of Personnel Policy - Navy 
is coordinating the re-invigoration of 
the Divisional System.
A Warrant Officer billet has been 
established within the Personnel and 
Training Advisory Cell -  West (PTAC- 
W) to assist with providing mentoring 
support to junior Divisional Officers.
A study has commenced into the pro
vision of improved levels of support 
for families during operational deploy
ments

Career Transition and 
Reserve Service
An internet-based employment web
site for Reserves is nearing comple
tion.
Policy work is ongoing to make it 
more attractive for ex-PNF provision
ally promoted sailors to join the 
Reserves and retain their provisional 
rank.

Conclusion
It is evident that there is a lot of work 
being conducted by many agencies 
within Navy to improve the manage
ment of Navy people. The Navy 
Human Resources Management Plan 
is aligned with Plan Green and will 
evolve into the single, reference docu
ment that will drive Human Resources 
Management activity within Navy. It is

9



a dynamic document; is still in its 
infancy; and can therefore still be 
adjusted or fine-tuned, providing the 
goals or values are not diminished. 
Success in the implementation of the 
Human Resources Management Plan 
will only be achieved if it is embraced 
at all levels, by all Navy people. 
Keeping in mind the capstone princi

ple of ‘Communication’, the Human 
Resources Management Plan 
Implementation Officer is interested in 
constructive feedback on any of the 
initiatives.
Point of contact is CMDR John Scott 
at Navy Personnel and Training Centre
- West on (08) 95533503, or email 
John.Scott2@defence.gov.au.

CALLS FOR RESPONSES TO GULF WAR 
STUDY INVITATIONS

Coordinators of the Gulf War Veterans 
Health Study are seeking the assis
tance of all service and ex-service per
sonnel in getting a reply from study 
candidates. The study commenced in 
September 2000 and is planned to con
tinue until late 2001. The study team is 
writing to 3,700 service and ex-service 
personnel, evenly split between those 
who saw service in the Gulf War and 
those who did not.
So far, some 600 discharged ADF per
sonnel have not yet responded to the 
invitation. Because there has been no 
response, the study coordinators can
not be sure that those invitations have 
been received.

The candidates who did not see service 
in the Gulf War are extremely impor
tant to the study. They have been 
selected to match the age and gender 
profiles of the Gulf War veterans and 
will form the group against which the 
health of the veterans will be com
pared.

In order to make the study effective, it 
is vital for the results to be based on as 
many of the 3,700 candidates as possi
ble. Successful completion of the 
study will provide valuable informa
tion on the health of Gulf War veterans 
and will assist in planning future over
seas deployments of ADF members.
The study team is able to reimburse 
candidates for any loss of income that 
they incur as a result of attending for 
the medical examination. This is in 
addition to reimbursing them for trav
el and accommodation expenses.
Any members who have received an 
invitation package and have not yet 
responded are asked to contact the 
study team on 1800 502 302, even if 
they have decided not to participate in 
the study.
Anyone who knows a veteran or ADF 
member who has been invited to join 
the study is asked to encourage them to 
respond as soon as possible.

10
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MSBS RETENTION BENEFIT -  THE 2001 
DECLARATION

Each year the Minister Assisting the 
Minister for Defence formally declares 
the establishment and revocation of 
ADF employment categories as speci
fied categories. Certain individual 
members may also be declared as eli
gible under the arrangements relating 
to inter employment category. This 
year the declaration took effect from
10 May 01.
This provision of the MSB Act enables 
payment of the Retention Benefit to 
members, who because of their 
employment category structure, have a

low probability of reaching the mini
mum requisite rank of LCDR or PO by 
the 15 years service point. These 
employment categories are known as 
specified categories. Other members 
with reduced promotion prospects, as a 
direct result of transferring employ
ment category to meet a Service 
requirement, may be declared eligible 
as inter employment category mem
bers.
The following is a listing of all cur
rently approved specified categories:

SERVICE RANK CATEGORY DATE OF EFFECT
NAVY: LS WRITER 10 MAY 01

LS STORES NAVAL 10 MAY 01

ARMY: ANY LABORATORY TECHNICIAN 01 OCT 91
ANY OPERATING THEATRE TECHNICIAN 01 OCT 91
ANY RADIOGRAPHER (OTHER RANKS) 01 OCT 91
CPL AIRCRAFT LIFE SUPPORT FITTER 13 FEB 98
CPL AIRCRAFT STRUCTURAL FITTER 23 APR 99
LT NURSE 10 MAY 01
CPL AIRCREWMAN LOADMASTER 10 MAY 01
CPL ILLUSTRATOR REPROGRAPHIC 10 MAY 01
CPL RECOVERY MECHANIC 10 MAY 01
CPL METALSMITH 10 MAY 01
CPL COOK 10 MAY 01
CPL STEWARD 10 MAY 01

RAAF: ANY AIR TRAFFIC CONTROLLER 01 OCT 91
CPL GROUND SUPPORT ENGINEERING-

FITTER 13 FEB 98
CPL GENERAL HAND 23 APR 99
CPL METAL MACHINIST 23 APR 99
CPL ADVANCED AIRCRAFT

TECHNICIAN 10 MAY 01
CPL CLERK 10 MAY 01
CPL GROUND SUPPORT ENGINEERING-

TECHNICIAN 10 MAY 01
CPL SUPPLIER 10 MAY 01
CPL AIRCRAFT SURFACE FINISHER 10 MAY 01

11
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Seven previously declared specified 
categories were also revoked. They 
are: Navy - Aviation Pilot; Army - 
Coach Trimmer and Surveyor 
Engineer; and Air Force - Surface 
Finisher, Aircraft Technician, 
Firefighter and Cook.
A message was released to all Defence 
ships and establishments on 10 May
01 explaining in more detail the fore
going arrangements. It also notified

the periods within which valid elec
tions to receive payment of the 
Retention Benefit may be made by 
members of employment categories 
which have been declared as specified 
categories.
For further information contact Peter 
Anderson at the Defence Personnel 
Executive, Directorate of Entitlements 
on 02 6265 3414 or 
peter.anderson@cbr.defence.gov.au

COMMENTS FROM THE WARRANT OFFICER
OF THE NAVY

G’day again
I hope all has been well with 
you and your families as life 
moves along. The joys of win
ter are well in place particular
ly for those of us living in the 
southern regions. This means that 
many of us spend Saturdays watching 
children playing sports that seem to 
only be played when it is wet and cold.
It was great to see so many Navy peo
ple involved in the ANZAC Day activ
ities this year. There were families, 
Permanent Navy and Reserve mem
bers in attendance. Our Navy was rep
resented in towns and cities in many 
locations. We commemorated the spir
it of ANZAC overseas, at home, in 
capital cities, in small towns such as 
Bundarra and Candelo and at the 
Melbourne Cricket Ground. Well done 
to all of you who represented our Navy 
this ANZAC Day.
Since I last wrote to Seatalk, the Chief 
of Navy and I hosted the inaugural 
Warrant Officers’ Conference. The aim 
of the conference was to define the 
role of Warrant Officers (WOs), look 
at their employment and the training

required for WOs to be 
l- employed to their fullest 

potential.
The conference may not have 
any immediate impact on our 
families however, as the con

ference should lead to better employ
ment of WOs and better training for 
them, this will have a flow on affect on 
Sailors who aspire to be WOs and 
should affect their families. I will keep 
you informed of the progress of these 
outcomes in Seatalk and other publica
tions.

I am the RAN’s representative on the 
Gulf War Consultative Forum. In con
junction with Monash University and 
the Department of Veterans Affairs the 
Forum is conducting research into the 
health of Gulf War Veterans and non
veterans to see if there is any evidence 
to link service in the Gulf War to 
health issues.

The research is progressing well and I 
ask that you get involved in the study 
if the study team contacts you, as the 
information gathered may help Sailors 
and their families. If you have received 
a letter from the Gulf War Veterans

12
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Health Study team and have not 
replied, they would like to hear from 
you as soon as possible. The team can 
be contacted on 1800 502 302 or at 
gulfwar.healthstudy @ dva.gov.au
Another of the roles I have in repre
senting the views of Sailors and their 
families is as a Director on the Board 
of Navy Health Limited (NHL) previ
ously known as the Navy Health 
Benefits Society. For those of you who 
may not be aware Navy Health is our 
private health insurance scheme. 
Membership is only open to serving 
RAN and ex RAN Members, their 
families and some other Defence relat
ed personnel.
One of the benefits of Navy Health is 
the staff have a good understanding of 
the special concerns of Navy people. 
This includes unique situations such as 
a couple who are both serving in the 
Navy and do not need health insurance 
but want health insurance for their 
children.
Navy Health offers a full range of pri
vate health insurance products and a 
network of hospital agreements

throughout the country that usually 
provides full cover for members of the 
Top Hospital table. Navy Health also 
offers Extras Cover, Travel Insurance 
and Lifecover insurance.
My family and I have been a member 
of Navy Health for many years and we 
have always been pleased with the 
benefits and service they provide.
If you or your family members are 
considering private health insurance 
one of your options is Navy Health, so 
why not look at what Navy Health pro
vides and compare it with other health 
insurers. Navy Health has an Internet 
page www.navyhealth.com.au or they 
can be contacted on 1800 333 156 or 
(03) 9899 3277 or by fax (03) 9899 
4234.
Until next time, take care of each other 
and please come and say G’day when 
you see me around.
Best regards 
David Wilson
Warrant Officer of the Navy 
(02) 6265 4905
David.Wilson@cbr.defence.gov.au 
04 May 2001

Oh
SMNCIS Mitchell, SMNCIS Mikaelian and SMNWTR Gardner 
at the MCG on ANZAC Day.
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‘QUESTIONS ABOUT LWOP?’

The MSBS scheme provides members 
with the flexibility of being able to 
contribute in respect of certain types of 
leave without pay (LWOP).
MSBS members who proceed on 
LWOP where contributions are permit
ted should carefully consider the pos
sible benefits of electing to pay contri
butions for part or all of the LWOP 
period.

LWOP -  21 days or less
Contributions must be paid for LWOP 
up to 21 days.

LWOP -  More than 21 days
Contributions are not permitted if 
LWOP is more than 21 days unless the 
LWOP is granted for one of the rea
sons below.

LWOP granted for Period contributions permitted

Maternity or paternity reasons 
(birth/pregnancy termination/adoption) 9 months

Compassionate reasons 2 years

Accompanying a Defence Force spouse 
on a Defence Force posting 2 years

Study, training, or other activity 
which is approved as relevant to Defence 
Force requirements No limit

Defence Force approved full-time 
employment No limit

Temporary physical or mental incapacity No limit

Call ComSuper 
132366 

or visit the ComSuper Website 
www.comsuper.gov.au
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CENTENARY NAVAL REVIEW

Background
The RAN will host a Centenary Naval 
Review between 2 and 8 October 
2001 on Sydney Harbour. Present 
indications are that some 45 warships 
representing 20 nations will attend. 
Some 10,000 Australian and foreign 
naval personnel are expected to be in 
Sydney over this period.
This review will support the National 
Council for the Centenary of 
Federation who have, in conjunction 
with State Federation Planning 
Committees, developed a nationwide 
program to celebrate Australia’s cen
tenary year. The review is the largest 
single Service centered activity this 
year and will require resources from 
across the Navy and other Services.

Review Details
The highlight of the week of celebra
tions will be the Centenary Naval 
Review which will take place on 7 
October. Some of the nations who 
have already indicated that they will 
take part in the review are the USA, 
UK, New Zealand, Japan, France, 
Papua New Guinea, South Africa, 
Chile, Italy, Thailand, India and Fiji. 
Many other nations have also been 
invited and are expected to partici
pate.
Numerous events have been planned 
for the week including marches 
through Sydney, media sea days, per
formances by Navy bands, receptions, 
open ships, sporting fixtures and 
youth activities. Subject to sponsor
ship, the review will end in a fire
works spectacular using ships and air
craft.

Review Impact
The review directly impacts on Chief 
of Navy’s goal one -  ‘navy people’ 
and the Maritime Commander’s goal 
two -  ‘our people’ and is Navy’s 
major non-operational activity during 
2001. The public relations potential is 
significant with a considerable second 
order impact on recruiting.

To maximise this potential, all activi
ties associated with the review are 
designed to highlight the Navy’s:
• people, ships, submarine and 

aircraft;
• our interaction with the wider 

community;
• interaction and emphasis on youth; 

and
• involvement with the ethnic 

community.

The Chief of Navy is looking forward 
to a Navy wide cooperation and par
ticipation in this most significant 
event to ensure its success.

Review Director
CDRE B.D. Robertson AM RANR 
assumed the duties of Director 
Centenary Naval Review (DCNR) 
with effect from 5 April 2001. He is 
responsible to the Maritime 
Commander, through the Chief of 
Staff, Maritime Command to lead and 
manage the review. A project team has 
been established and may be contact
ed at Centenary Naval Review Project 
Team, Garden Island NSW 2011.

Point of contact for further informa
tion is CPONPC Bill Bowley on 02 
9359 3068.

15



WHAT’S HAPPENING WITH ADF HEALTH 
SERVICES?

As at mid April 2001, the Commercial 
Support Program Directorate of the 
Joint Health Support Agency was 
working on three regional based proj
ects, which are at varying stages of 
completion. Details are provided in the 
following paragraphs. The documents 
mentioned are available for viewing 
on the JHSA website: 
http://defweb2.cbr.defence.gov.au/jhs/

Victoria
Tenders for the delivery of required 
health services at the major ADF bases 
and establishments in Victoria closed 
in late February 2001. There are two 
tenderers: Mayne Health and Pacific 
Shores Healthcare. Tender evaluation 
is well advanced, however, because of 
the internal processes that need to be 
followed with all CSP market tests it 
will be at least a couple of months 
before the outcome of the tender eval
uation is made known.

ACT and Southern NSW
Work is progressing on the finalisation 
of the Statement of Requirement and 
Request for Tender (SOR/RFT) for the 
region. In addition to the ADF bases 
and establishments within the 
Canberra area the project encompasses 
Army’s Recruit Training Centre at 
Kapooka and the RAAF Base at 
Wagga.
A first draft of the SOR/RFT was 
staffed to Defence stakeholders recent
ly to launch what will prove to be an 
intensive, and extensive, process of 
consultation and negotiation prior to 
release of the tender documentation to 
the short listed tenderers: ACT 
Community Care, Mayne Health and 
Pacific Shores Healthcare.

The SOR/RFT will not be released 
until the outcome of the Victorian ten
der evaluation is clear. This will enable 
any “lessons learned” to be taken into 
account.

Subject to these qualifications, the 
project team’s planning is based upon 
a June 2001 release of the tender.

Sydney and Surrounding 
Regions
The Defence Health Service Steering 
Group decided earlier this year that 
this project would be limited to a 
review of current health services deliv
ery, and the identification of opportu
nities for improvement and efficiency 
gains through rationalisation.

Consultants have been appointed to 
assist with the project, which suggests 
that a start on the project should be 
possible in early June.

Rationalisation Studies
Rationalisation studies have been 
completed for Victoria, the ACT and 
Southern NSW. Arrangements are 
being made to have consideration of 
these reports placed on the agenda for 
the next meeting of the Defence Health 
Service Steering Group, to be held in 
mid June 2001.

Contact Officer
Any inquiries relating to the above 
should be directed to JHSA’s Director 
of Defence Health Service CSP activi
ty, who is Mr John Enders. Contact 
details are:
Phone: (02)6266 2547 
Fax: (02) 6266 2314 
John.Enders@cbr.defence.gov.au
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SNIPPETS FROM THE SLOP-SHOP
This is actually my first 
‘real’ article for the year, 
with the last two having 
been an offering by the 
Assistant Staff Officer 
Uniforms ( ‘hand stitched’ 
by Sue Collicutt) and then a 
revisitation of my 1996 
masterpiece ( ‘The cut of 
your jib’).
I purposely refrained from submitting 
a ‘fresh’ article last edition, mainly 
because movement of things in the cell 
had reached a hiatus, with the intro
duction of the RAN Service Readiness 
Badge taking priority over all other 
matters. Now that the issuing of the 
badge has commenced, I have the 
opportunity to turn my attention back 
to the other 50 or so things that have 
been in geo-stationary orbit around my 
in-tray.
You may have also noticed that this 
article has not kicked off with the cus
tomary Lingua Francais and has 
moved away from using both 
Monsieur Jay Gee and the mantle of 
‘The Fashion House’. This decision 
was purposely made in acknowledge
ment that it is our Federation cente
nary year, and it is my personal salute 
to the fact that we should be proud to 
serve Australia, be proud of our 
Service, and be proud of our uniforms.
Accordingly, and as befits an Article 
dealing with clothing/uniforms etc, I 
have titled this rendition ‘Slop-Shop’. 
Whilst the term Slop hardly conures 
up images of well fitting uniforms 
worn with pride, it is, nonetheless, an 
old-world expression with an accepted 
meaning of ‘a shop for ready made 
clothes’, and specifically as it relates

to Navy, ‘Slops’ refers to 
‘Clothing and Bedding 
issued to seaman’. Hence 
our salts are often heard to 
say that they are ‘just going 
to Slops, to buy some rigs’.
My deliberate move away 
from the term ‘Fashion 
House’ also underscores the 

fact that we are not here to make a 
fashion statement, but rather, that we 
need only to take into consideration 
that our uniform designs should appro
priate styles for the community at large 
(ABR 81 paragraph 902).
Notwithstanding this shift in the Force,
I will still endeavour to maintain my 
‘unique’ writing style, which I hope 
continues to be pleasing and informa
tive to many of you.
On to the main topic for this article 
then - the RAN Clothing Price List.

The Deputy Chief of Navy has 
approved some major changes to the 
way we calculate prices to be applied 
in Repayment Clothing Stores, and it 
is intended to release a new price list 
early in the new Financial Year.
Why change? I hear you ask. The pre
vious method was convoluted, and 
because it took into account attributes 
such as the value of pre-existing ware
house stocks, and the last three con
tract prices it was becoming unwork
able.
This is primarily so, because we no 
longer have massive stocks of items, 
due to the introduction of direct deliv
ery from the manufacturer (DDM), 
and for many of the ‘new’ items of kit, 
there haven’t been three contract 
prices to average out.
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The old methodology also contributed 
to Gender inequity; for instance, under 
the old system, each item in the cloth
ing store was considered ‘unique’, 
despite obvious ‘likenesses’ (ie, male 
shorts were considered unique to 
female shorts).
Additionally, female personnel pretty 
much pay contract prices now, because 
a lot of their items have come into the 
inventory around the same time we 
moved to direct delivery from the 
manufacturer and there hasn’t been the 
historical large warehousing that 
occurred with male items prior to the 
‘90s. The effect was that female mem
bers were already paying pretty much 
the contract price for a lot of their 
items.
If you take white shorts as an example, 
there is a difference of about $17.00 in 
the selling prices between male/female 
versions. In actual fact, we now buy 
men’s white shorts for $39.55 and 
women’s white shorts for $41.50. The 
[current] heavily deflated selling price 
of $22.75 for men’s white shorts was 
as a direct result of the old methodolo
gy being applied.

The Deputy Chief of Navy has 
approved a change in pricing method- 
olgy, such that the following factors 
will now be assessed in generating the 
price to be applied in the Clothing 
Store:

• In the first instance, current contract 
price for items is to be used.

• The price list should then be adjusted 
to allow for gender equity.

• ‘Rank” equity should be considered 
for items such as embroidered 
badges, Soft Rank Insignia and 
Shoulder Boards, in line with band
ings of Uniform Maintenance 
Allowance. A similar methodology

should be used in the case of embroi
dered rank and Long Service Badges.

• Deputy Chief of Navy should retain 
the ability to be flexible in the appli
cation of assessed prices, so that 
detriment to personnel can be min
imised, if required.

In approving the new methodology, 
Deputy Chief of Navy also agreed that 
“prices on items that have ‘significant
ly’ increased should be adjusted by no 
more 25% or by $5.00 where 25% 
would be less than $5.00”. 
‘Significant’ increase was determined 
as where the price for an item would 
increase by more than $5.00.
One characteristic of the new method
ology is that the current contract price 
is to be used -  noting that the Clothing 
Price List has not been reviewed since 
1996 (other than for the ‘blanket’ addi
tion of 8.4% GST in July 2000), there 
has been some considerable movement 
in contract prices in the ensuing period
-  some upwards, and some down
wards.
It should also be appreciated that there 
is no linkage between Consumer Price 
Index Movement and Contract Prices 
tendered by manufacturers, or for that 
matter, the amount of Uniform 
Maintenance Allowance paid to per
sonnel and the amount for which items 
are sold in the clothing Store.

I intend to produce further, more 
detailed articles including the new 
Clothing Price List, in Navy News in 
forthcoming months.

As always, my point of contact is 
John.Gill@cbr.defence.gov.au and 
until next time, I say ‘Navy Uniforms
-  wear them; be seen; be proud’.
John Gill
Staff Officer Uniforms

18

mailto:John.Gill@cbr.defence.gov.au


W i n t e r  2 0 0 1

WHO’S MINDING THE STORE?
By CPO Mark Mobley

With the largest number o f permanent 
ADF personnel deployed since the 
Vietnam War, have you ever wondered 
who’s minding the store ?
In September 1999, the Australian 
Defence Force was committed, at short 
notice, to raising and deploying a sta
bilising and peace-keeping force to 
East Timor. Operation STABILISE / 
WARDEN was the largest number of 
Australian personnel to serve overseas 
since the Vietnam conflict.
On 20 September 1999, the National 
Welfare Coordination Centre (NWCC) 
was quickly established to provide a 
single point of contact for the coordi
nation of welfare support for the fami
lies and next-of-kin. During its first 
week of operations, the Ops Room 
took over 1,000 calls.
The National Welfare Coordination 
Centre was established at Randwick 
Barracks in Sydney. The first three 
arrivals immediately began the task of 
building, in six weeks, the administra
tive legs upon which the unit would 
stand and finding personnel to staff the

Centre. The unit was and continues to 
be largely staffed by Reserve mem
bers. Their experience both in military 
and civilian workplaces has enabled 
them to relate well to families.
About 20 personnel, three of them 
Navy, came from all over Australia. A 
diverse lot, they included, among oth
ers, two farmers, a truck driver and a 
solicitor. Most were General Reserves 
with a few from the Standby Reserve. 
Initially equipped only with maturity, 
Service experience and a borrowed 
photocopier, this ad hoc group were 
quickly assembled into teams and a 24 
hour call service was established.
Most of the early calls sought informa
tion on troop whereabouts, ship move
ments and mail services. A few sought 
advice on relocation to areas where 
family support was available and wel
fare services were coordinated as 
required. Civilian data operators, sup
plementing the day staff, were 
engaged and began the enormous task 
of entering the next of kin and contact 
details of what has since become a 
database of more than 19,000 individ

ual records.
While Standard Operating 
Procedures and Standing Orders 
were being formulated and writ
ten by one team, another small 
team began the task of planning, 
writing, printing, acquiring and 
assembling the contents of the 
Family Information Pack, one of 
which is sent to the family of 
every deployed member. The 
ladies of Legacy lent their sup
port by enveloping the first mail- 
outs.
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The International Force East Timor 
(INTERFET) handed over control of 
the mandate to the United Nations 
Transitional Authority (UNTAET) 156 
days later. However, the work of the 
National Welfare Coordination Centre 
has not diminished with the 
changeover. Approximately 2,000 
Australian personnel remain in East 
Timor making up part of the new force 
and there remains a considerable force 
of personnel who have been deployed 
to Darwin and other areas in support of 
Operation TANAGER and the 
National Welfare Coordination Centre 
will continue to administer to their 
needs.
Additionally, the unit was tasked with 
the welfare support of the 4,500 ADF, 
Reserve and, for the first time, Cadet 
personnel who were deployed on 
Operation GOLD, the ADF assistance 
to the Sydney 2000 Olympic and 
Paralympic Games.

Since Timor, other elements of the 
ADF have been deployed on opera
tions in Fiji, the Solomon Islands, 
Malaysia and other parts of the world 
and their needs, and those of future 
deployed forces, will also be met by 
the National Welfare Coordination 
Centre. The role of the Centre is to 
provide a central coordination point 
for referral of national welfare and 
family support assets and to monitor 
that welfare support. The Centre also 
provides welfare and family support to 
personnel deployed on and in support 
of specific operations who are away

from their home location. This 
includes visitors to operational areas 
and defence civilians.
The National Welfare Coordination 
Centre is responsible for the following 
tasks:
• Maintaining a 24 hour free call tele

phone information and referral serv
ice for families of deployed and in 
support personnel;

• Establishing and maintaining a data
base of nominated contacts and mak
ing this available to DCO offices 
nationally;

• Coordination of all welfare investi
gations through the operational HQ 
and the local DCO office;

• Monitoring Compassionate Return to 
Australia (CRTA) and 
Compassionate Return to Unit 
(CRTU) of members through the 
local DCO, parent unit and opera
tional HQ; and

• Distributing Family Information 
Packages to families nominated by 
members.

The National Welfare Coordination 
Centre has now become an integral 
part of support to deployed forces. The 
unit will continue to operate on a 24 
hours a day basis in support of defence 
members for the foreseeable future 
and live up to its unofficial motto 
‘SERVING THOSE SERVING’.

Point of contact for further informa
tion is CPONP Mark MOBLEY on 
1800 801 026.

NAVY
NEWS

If you have issues with service conditions, Navy Newspaper 
would welcome your Letters to the Editor

We will attempt to get a response on every letter 
Send letters to: THE EDITOR

Navy Newspaper, R8-LG-039, Dept of Defence, Canberra 2600 

or email navynews@bigpond.com
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SWIM LINE I REVERSE SWIM LINE

SWIM LINE REVERSE SWIM LINE
A toll free telephone number This service has been made
has been made available available for families and 
order for families and f r i e n d s f r i e n d s  at home to send a mes-
at home to receive regular up sage to a loved one or friend
to date information on what wh° is serving in a ship that has
the ships have been doing. proceeded on a long or opera-
This service is activated for 
ships that proceed on long or opera
tional deployment.
This service is known as ‘SWIM 
LINE’ which stands for ‘Ships Weekly 
Information and Messages Line’. The 
service provides a weekly recorded 
message, normally updated Monday 
afternoons, giving information about 
what the ship has been up to during the 
previous week, upcoming events and 
activities, topics of interest, and per
sonal messages such as anniversary 
and birthday greetings.
In order to access this service simply 
ring the toll free telephone number 
below and follow the recorded direc
tions to select the ship’s message that 
you would like to hear.
SWIM LINE 1800 064 957

tional deployment.
This service is known as ‘Reverse 
SWIM LINE’ which stands for 
‘Reverse Ships Weekly Information 
and Messages Line’. The Reverse 
SWIM LINE radio program is pro
duced on a Thursday morning at 
Australian Defence Force Radio.
If you leave a message on this service 
before 0900 (Eastern Standard Time) 
of a Thursday, the ship will normally 
receive that message Thursday 
evening.
In order to access this service, simply 
call the toll free telephone number 
below and leave your message. This 
message will then be played on a radio 
program which is transmitted to the 
ship on a weekly basis. All you need to

UZLLoXooo
itfATS

fltrit foPAY

He needs to learn about the SWIM LINE
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do is follow the recorded instructions 
and remember to firstly state the ship 
you would like the message to go to, 
who the message is for, as well as who 
you are.
Please note that the actual message 
you leave will be played to the ship 
over the radio broadcast in your own 
voice. Messages are in no way altered 
unless they are obscene or contain foul 
language. Such messages will be 
deleted.
Reverse SWIM LINE 1800 818 920

The Reverse SWIM LINE is not a 
means of passing urgent/emergency 
messages to crew members as it is only 
transmitted once a week. Should an 
emergency arise the best way to get in 
contact with a deployed sailor is to 
contact the nearest Defence 
Community Organisation office who 
can make the necessary arrangements.
The Defence Community Organisation 
in Canberra has the responsibility for 
maintaining this service. If you have 
any enquiries about either service the 
number to call is 02 6266 4401.

DEFENCE WATCH
The Navy ‘message’ is about to reach 
a wider audience. There is little doubt 
that television is one of the most 
important and effective communica
tion mediums available today, either 
broadcast or delivered by video.
Navy has been at the forefront of the 
ADF in effectively using television 
and video. The Chief of Navy recently 
approved the trial of an innovative tel
evision production, building on the 
success of the eight year old video, 
‘Scuttlebutt’.
The Navy Media Unit and Defence 
Digital Media have joined forces to 
produce the tri-Service 30-minute 
production ‘Defence Watch’. Produced 
monthly, ‘Defence Watch’ will contin
ue to be distributed to ships and remote 
locations on video, but will also be 
aired on Sky News Australia (Foxtel 
Channel 14) with the potential to move 
to a free-to-air network.
Sky News screens the program weekly 
in prime time on Friday nights at 1930, 
as well as Mondays and Saturdays at

1430. Each edition is screened a total 
of six times. ‘Defence Watch’ will 
reach a wide audience with the latest 
news and information on the 
Australian Defence Force.

A Fleet edition of ‘Defence Watch’ will 
have a strong internal Navy informa
tion segment with short bulletins on 
what is happening around the Navy.
An amalgamated ‘Scuttlebutt’ and 
‘Defence Watch’ will provide the same 
amount of Navy content monthly over 
three episodes that ‘Scuttlebutt’ 
provided once every three months.

With the decision to commit to the 
amalgamation and improved produc
tion of both programs, we will be pro
ducing one of the organisation’s most 
powerful communication tools and 
one that will be a major benefit to 
Navy and Defence as a whole.

If you have any information you 
would like to include or have an inter
esting story, call the Defence Watch 
team on 02 6266 7627.
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E-DEFENCE ENHANCES E-MAIL

J P 2 0 S 4

^ fc lln g  Trusted

The days of the military message pad 
are numbered. The e-Revolution, 
through the e-Defence Project, will 
shortly start making its way to all ADF 
computer users.

Every member of the Australian 
Defence Organisation will be provided 
a digital certificate which will enable 
them to uniquely sign their e-mail. 
This certificate will provide the same 
legal status as a signed letter, minute, 
or even a signal.

The Defence Materiel Organisation 
has just signed a $34m contract with 
CSC Australia for the development 
and rollout of e-Defence, which will 
be a major upgrade to the Defence 
Communications network. This con
tract is a major milestone for the 
Australian Defence Organisation’s 
transition to the “internet age”.
The Defence network is one of 
Australia’s largest, with over 65,000 
computers in over 300 locations 
throughout Australia. The network has 
become a critical component of the 
Australian Defence Force’s opera
tional capability. Whilst our troops in 
East Timor and Bougainville are doing

a great job, these deployments have 
highlighted the ADF’s dependence on 
Information Systems.

Our military forces increasingly rely 
on information systems to store, 
process and move essential data in 
planning, directing coordinating and 
executing operations. Powerful and 
sophisticated threats can exploit secu
rity weaknesses in many of these sys
tems and jeopardise their most sensi
tive components.

The new global culture of electronic 
information exchange and networking 
poses a greater threat from intercep
tion, e-mail eavesdropping, fraud, mis
representation, and potential breach of 
contract than ever before. Information 
security is now the major issue facing 
today’s society. As the information 
superhighway transcends borders, 
locked doors are no longer sufficient to 
protect an organisation’s most valu
able asset -  information.

e-Defence will help in this respect. 
Sailors / Soldiers / Airmen will be able 
to send electronically signed and 
encrypted e-mail. The security servic-
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es that will be delivered as part of the 
project will ensure that:
• the contents of a received e-mail is 

the same as those of a sent e-mail;
• the signature on the e-mail has not 

been forged;

• the sender of the e-mail cannot deny 
having sent it; and

• confidentiality of the e-mail has been 
preserved.

The e-Defence project will also allow 
for the retirement of DISCON, which 
is a costly element of the existing 
Defence communications infrastruc
ture. e-Defence will be progressively 
rolled out onto the SECRET and then 
RESTRICTED networks over the next 
24 months.

As the project progresses, it will pro
vide not only encryption, electronic 
signature capabilities and ‘role based’ 
e-mail, but also tactical gateways, e- 
commerce gateways to the Internet, 
smart cards, and ‘desktop to desktop’ 
interoperability with allies.
e-Defence is also enhancing the 
Defence Corporate Directory, which 
acts as the single access point for pub
lic information on all Defence person
nel. Such information could include, 
but not be limited to name, rank, 
appointment, e-mail address, postal 
address, security access, financial del
egations, building access privileges 
and telephone numbers.
Users will be presented a single, com
mon view of their information, despite 

the fact that the directory 
will be developed by 
extracting data from 
multiple databases 
already maintained with
in Defence. The Defence 
Corporate Directory will 
build upon the work 
being done on the 
Defence National 
Telephone Directory, 
which allows users to 
‘drill down’ by units, 
surnames, or locations, 
to more readily find the 
information they need.

For further information 
contact Campbell Spencer, 
Media Adviser, Defence 
Materiel Organisation, 
02 6265 2954 or 0411 113 
289.
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AUSTRALIAN NAVAL RESERVES COLUMN
By Commander Joseph Lukaitis RFD, RANK 

Director o f Reserve and. Community Liaison -NHQ

ANZAC Day 2001 ^
The 25th of April 2001 was a J |  
special day for those members Ja r 
of the ANR who marched in Jgf ys 
ANZAC Day parades, boosting 
RAN numbers in the capital 
cities and regional centres. CN’s 
initiative to encourage Reserves 
to participate was very successful. A 
large number of Reserves marched, 
thereby supplementing the RAN pres
ence on this special day of the year and 
bringing us before the public in greater 
numbers.
ANZAC Day is considered by many to 
be the strongest point of connection 
between the Australian Defence Force 
and the Australian community at large.
It is a day for the whole RAN family to 
make a contribution and work on 
advancing the Navy’s image.

Australian Defence Force 
Reserve Attitudes Survey
Thank you to all the Navy Reserves 
who took the time to complete the 
Australian Defence Force Reserve sur
vey, sent to them in the mail. There 
were 2,850 surveys sent out to recent
ly active Reserves. The results of the 
Survey showed that Navy Reserves 
have a keen interest in expressing their 
views, having the highest survey 
return rate of the three services. The 
percentage response rates for the 
returned surveys were Navy 63%, Air 
Force 41% and Army 32%.
Analysis of the results will take sever
al months and will be presented to 
Parliament for government considera-

Jiljj tion. A summary of the results 
will be published in Seatalk 
when available.

M B  Recruiting into the ANR
Recruiting for the ANR is a 

0 ^  challenge, just as it is presently 
a challenge for the PNF.

Recruiters acknowledge that, in our 
changing society, there must be a flex
ible approach to recruiting to meet the 
different expectations of young 
Australian men and women in the 21st 
Century.
For the ANR, the focus on new 
Reserves is presently on attracting 
those personnel resigning from the 
PNF. It is one of the reasons you find 
this column appearing regularly in 
Seatalk -  to make PNF members 
aware that they can and should, if at all 
possible, transfer to the Reserve upon 
leaving the PNF.
Although the ANR now principally 
relies on former PNF members to 
maintain Reserve personnel levels, 
there are currently a significant num
ber of unfilled billets for civilian 
entrant Reserves into the ANR in the 
following active General Reserve cate
gories:
• Divers (sailor entry);
• Musicians (sailor entry);
• Naval Co-ordination and Protection 

of Shipping (officer entry);
• Naval Intelligence Duties (officer 

entry);
• Medical (office entry);
• Legal (officer entry);
• Psychology (officer entry); and
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• Chaplains (officer entry).
The good news is that these billets are 
mostly based in the major capital 
cities, thus allowing a civilian to plan a 
serious Reserve career whilst main
taining his or her civilian occupation.
Civilian Reserve entrants into the 
ANR, that is, entrants without previ
ous RAN experience, can offer the 
Total Force many significant benefits 
by providing a range of skills acquired 
within the civilian community. Some 
of these skills may not be able to be 
acquired in the PNF due to the nature 
of the PNF environment.
Whilst you may think recruiting is the

local recruiting unit’s responsibility, 
the best recruiters for the ANR are 
individual Reservists themselves. This 
is because Reserves can share their 
experiences and transmit their enthusi
asm about what they are doing on a 
one-to-one basis.
We all know and come across ener
getic talented Australian men and 
women who may be attracted to serv
ing their country in a part-time capaci
ty as a Navy Reservist. What can you 
do about it? The answer is simple - 
talk to your friends, work colleagues 
and family and sell the benefits of 
Reserve service to them.

WHAT’S WRONG WITH RECRUITING?

In February 2001 the Navy Recruiting 
Liaison Office was introduced. 
Created under the directives in the 
Navy Human Resources Management 
Plan, the office has been tasked with 
improving the flow of communica
tions between the stakeholders in 
Recruiting with the aim of improving 
recruiting outcomes.
Well, what the hell does that mean?

Basically, this two-man team (CMDR 
Kevin Sharp and CPOCSM Brian 
Brennan) will assist Navy, the Defence 
Force Recruiting Organisation 
(DFRO) and Manpower Defence 
Recruiting (MDR) in their efforts to 
understand what the needs for each 
truly are.

This means that they will examine 
things like how Navy produces recruit
ing targets, how the Defence Force 
Recruiting Organisation communi
cates requirements to its recruiting 
units, and the problems indicated by 
Manpower Defence Recruiting.
This is a pretty big job for just two 
people and they would be more than 
happy to hear from anyone with any 
ideas on how to improve recruiting.
If you think you know what the trouble 
is and want to tell someone how to fix 
it, send an e-mail to: 
ran_nrlo@hotmail.com.
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CATEGORY SPONSORSHIP
“A Guide for the Tribe”

From the desks o f CMDR Russ

Management of Navy’s people is one 
of the Navy’s six major goals. 
Category/PQ1 sponsors are an integral 
part of the Navy’s workforce manage
ment. The Category is a unit used for 
workforce planning and structure, 
remuneration and competency devel
opment. Individuals are recruited, 
skilled, paid, employed and promoted 
within a category during their service 
with the Navy.
For some time you all have known of 
the difficulties Navy is experiencing 
with retention and recruitment. 
Despite, the many initiatives intro
duced with respect to service condi
tions, remuneration, housing and 
lifestyle, Navy has been unable to 
retain its people to the point where 
some categories are reaching critical 
mass.
There are many reasons for leaving the 
Navy way of life but Navy wants you 
to feel that you are an important mem
ber of our family because it is you who 
will enable Navy to meet its mission of 
“fighting and winning at sea”. 
Category Sponsors have deep special
ist knowledge and are best positioned 
to understand the day to day issues of 
their categories and to provide the best 
advice on how CN’s Personnel Goal of 
Green by 03 can be achieved.
This article details action taken to date 
and future plans in response to this 
goal. It will also discuss the issue of 
Category Sponsorship in the RAN,

1. Throughout this article reference will be made 
sponsorship as well.

Dow rick and LCDR Matt Moncrieff

look at why we have Category 
Sponsors, what they do, what they 
don’t do and who they are.
Some Categories have been in the 
sponsorship game for quite a while; 
others are relative newcomers to the 
concept. However, with growing con
cerns over people issues in the RAN, 
steps have now been taken to imple
ment the concept for all Categories 
across the Navy. Discussion will fol
low in broad terms on what the 
Category Sponsors are to do for you 
and your Category.

Workforce Planning
There are any number of organisations 
involved in planning for and deliver
ing personnel capability to the Navy. 
This includes those who determine the 
number of personnel Navy requires, 
recruiters, trainers, operators who 
determine what type of people are 
required, Corporate Support personnel 
who look after pay and service condi
tions, those who determine workforce 
policy for employment of these peo
ple, posters, and so on.

What has been lacking in the past for 
most Categories, however, was some
one who coordinated all these various 
inputs and was able to ‘tweak’ them to 
provide the best outcomes for Navy, 
the Category as a whole, and for the 
individuals in the Category. This, in a 
nutshell, is what the Category 
Sponsors will provide to you.

to Category Sponsors, but this includes Officer PQ
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What Category Sponsors Do
Category Sponsors have the task of 
managing the overall development of 
their Categories to meet Navy’s capa
bility requirements. They must ensure 
that their category is recruitable, train- 
able, employable and sustainable to 
meet Navy’s needs now and into the 
future. Because of the scope of this 
task, the areas in which Category 
Sponsors will become involved are 
necessarily broad.
That is not to say that they have sole 
responsibility of all the issues associat
ed with a Category, but will have input 
into most. Specific responsibilities are 
detailed in the recently issued DI (N) 
PERS 2-2 “Instructions to Category 
Sponsors” which is also available on 
the DEFWEB.

What Category Sponsors 
Will Not Do
It is important to remember that a 
Category Sponsor is in no way a sub
stitute for the divisional system, rather 
as an information source or first point 
of contact for that system. Category 
Sponsors rely heavily on input from 
category members, but will always be 
conscious of not circumventing the 
divisional system in the process.
Category Sponsors are not responsible 
for individual posting issues or indi
vidual career management. That 
remains the job of DNOP and DSCM. 
Category Sponsors work closely with 
their counterparts in DNOP and 
DSCM in defining generic career pro
gression templates and in determining 
posting priorities, but not on an indi
vidual basis.

Who and Where are the 
Category Sponsors?
At first glance, the list of tribal elders
28

(Category Sponsors) seems to be 
spread all over the shop. Wouldn’t it 
make more sense to have sponsors 
working in the one area for the one 
boss? To some extent yes, but there 
were several important principles used 
to decide where Category Sponsorship 
should go for each category. These are:

•Category Sponsors should be closely 
aligned with the policy section that 
will determine employment of the 
category.

• Where a category is employed whol
ly within a FEG (CDs, Submariners, 
Aviators, etc) then sponsorship 
should rest with the FEG

• Category Sponsors should also be 
placed to give them best access to 
their categories.

While the composition of Category 
Sponsorship teams will vary around 
the country, most will comprise a sen
ior sailor of the category to provide 
expertise and understanding of the cat
egory and will be responsible to an 
officer of CMDR/CAPT rank. 
Understand also that many Category 
Sponsors are dual-hatted and have 
other responsibilities as part of their 
job.

Staying in touch
Category Sponsors can only remain 
useful if they have an understanding of 
what is going on inside their category 
as well as wider Navy issues. Category 
Sponsors will be involved in future 
workforce rationalisation initiatives -  
already proposed private financing of 
future projects emanating from DMO 
clearly point to future restructuring 
and possibly fewer members required 
in uniform.

Workforce restructuring is inevitable, 
but to alleviate the impacts, Category
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Sponsors need to represent your views 
as best they can in all fora. This means 
that communication between the spon
sors and their category is essential. 
Whatever the medium, staying in 
touch with your Category Sponsor 
allows them to be more effective and 
provides each and every sailor or offi
cer with an avenue to improve the way 
we work.
Within the Directorate of Naval 
Workforce Planning, the Deputy

Director Workforce Management, 
CMDR Russ Dowrick coordinates the 
Category Sponsor organisation. If 
there are any particular issues you 
would like to raise, please feel free to 
contact him at, CP4-7-012, Campbell 
Park Offices, Canberra ACT. Phone 02 
62663725, Fax 02 62663779 or e-mail 
Russell.Dowrick @cbr.defence.gov.au
If you don’t know whom your 
Category Sponsor is, tribes and tribal 
elders to contact are listed below.

CAT/ POINT OF CONTACT COMMENTS/
PQ OTHER POCs

CANBERRA BASED SPONSORS

WE COMAUSNAVSYSCOM -
DNPR(E&L) ET

ET CMDR R. Jones (WE Category CPOET A. Gordon-Cooke
Sponsor) SO Electronic Technical
02 6266 3048 02 6266 2704
CP4-7-123
Department of Defence 
CANBERRA ACT 2600

CP4-7-133

WEA COMAUSNAVSYSCOM -
AE DNPR(E&L) ATA/ATV
ATA CMDRD. Varcoe (WEA/AE WO ATA B. Tunnah
ATV Category Sponsor) SO Aviation Technical

02 6266 2097 02 6266 4584
CP4-7-124
Department of Defence 
CANBERRA ACT 2600

CP4-7-136

EOE COMAUSNAVSYSCOM - 
DNPR(E&L)
CMDR J. King (Executive Director 
ARMSAFE)
02 6266 3145 
CP4-7-153
Department of Defence 
CANBERRA ACT 2600
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MT(M)
CPOMT(M) D. Chouffot 
SO Marine Technical 1 
02 6266 4211 
CP4-7-131 
MT(E)
CPOMT(E) G. Leisfield 
SO Marine Technical 2 
02 6266 4071 
CP4-7-131

SU/AD
LCDR K. Robson
SO Professional Development
02 6266 4196
CP4-7-102
MTD
LEUT N. Robb
Supply Workforce Transition
Planning
02 6266 4154
CP4-7-104
CK/CKSM
WOCK W. Matthews
ASO Staff Transitioning
02 6266 3064
CP4-7-101
SN
WOSN M. Brimage 
ASO Afloat Support
02 6266 2500 
CP4-7-100 
STD/ STDSM 
WOSTD C. Anderson 
ASO Ship Support
02 6266 4157 
CP4-7-103 
WTR
CPOWTR K. Van Wetering 
RTF Operations Manager
02 6266 3586 
CP4-5-175

ME COMAUSNAVSYSCOM - 
MT(M) DNPR(E&L)
MT(E) CMDR A. Hamilton (ME Category 

Sponsor)
02 6266 4793 
CP4-7-122
Department of Defence 
CANBERRA ACT 2600

SU COMAUSNAVSYSCOM -
AD DNPR(E&L)
WTR CMDR P.G. Kinghorne (SU/AD
CK Category Sponsor)
CKSM  02 6266 4159
SN CP4-7-093
STD Department of Defence
STDSM CANBERRA ACT 2600 
MTD

ABCK Carlin Scott making tacos in 
HMAS MELBOURNE galley.
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INT
EWL
EWO
EWT
PH
CIS

CHAP

LE

NPC
Officers

PREL

COMAUSNAVSYSCOM - 
DNC4ISREW
CAPT S. Cullen (DNC4ISREW)
02 6265 2573 
CP4-04-043 
Department of Defence 
CANBERRA ACT 2600

INT
LCDR D. WHITE 
Staff Officer Intelligence
02 6266 4149 
CP4-4-128 
PH
LEUT A. Stone
Category Sponsor
Photographers
02 6266 4156
CP4-4-126
EWL/EWT/EWO
WOEWLM. Smith
Category Sponsor EW
02 6266 4142
CP4-4-127
CIS
WOCIS M. Mills 
Category Sponsor CIS
02 6266 4108 
CP4-4-008

NHQ -  DGCHAP - N
PCHAP S. Hubbard (DG CHAP-N) 
02 6265 3264 
R1-4-C080
Department of Defence 
CANBERRA ACT 2600

DLO
CAPT H. Marks (DDL) 
02 6265 3774 
R8-2-011
Department of Defence 
CANBERRA ACT 2600

Defence Security Branch
CMDR J. Cooper (DSEC-N) 
02 6266 1754 
10 Whyalla St 
FYSHWICK ACT 2609

Public Awareness and Corporate 
Communications
CMDR R. Dudfield (PA COORD-
02 6265 6409
R8-LG-010

(iP
®

-1-*
-,



Department of Defence
CANBERRA ACT 2600

PSYCH COMAUSNAVSYSCOM-
(ANR) DGNPT

CMDR S. Smith (DPP-N)
02 6266 3932
CP4-7-003
Department of Defence
CANBERRA ACT 2600

SYDNEY BASED SPONSORS

PWO MCAUST - CSO Warfare
SMN CMDR A. Aldred (CSOW) LCDR M. Miller

02 9359 3270 Staff Officer SMN and PWO
Building 89/90 02 9359 3312
Garden Island Building 89/90
SYDNEY NSW 2000 Garden Island, SYDNEY

IT COMAUSNAVSYSCOM-
TS NPTC EAST LCDR A. Nixon

CAPT P. Quirke (OIC NPTC East) Category Sponsor Staff Officer
02 9359 3086 02 9359 3107
Building 89/90 Building 89/90
Garden Island SYDNEY Garden Island SYDNEY

BD MCAUST
MUSN CMDR A. Greedy (DMUS-N) LEUT S. Parrot

02 9359 3802 Assistant Director Music - Navy
Locked Bag 12 
PYRMONT NSW 2009

02 9359 3553

MCD COMAUSNAVMCDGRP
MW CAPT M. Angus (COMMCD) LCDR P. Koerber
CD 02 9926 2701 SOHRM
DVR HMAS WATERHEN 02 9926 2640
CSOMW Balls Head Road 

WAVERTON NSW 2060
HMAS WATERHEN

METOC MCAUST -  DOM
CMDR C. Roy (DOM) LEUT B. Dubsky
02 9359 3140 METOC Futures Performance
Building 89/90 and Capability
GARDEN ISLAND NSW 2000 02 9359 3123
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NCS MCAUST -  CSO Operations
CAPT V. Thompson CSO(O)
02 9359 4301
Maritime Headquarters Australia 
14-18 Wylde St 
Potts Point NSW 2011

MD MCAUST -  FMO
DN Heath Services General and MD NS
NS CAPT M. Loxton (FMO) LCDR B. Ferrier
MA 02 9359 4504 Staff Officer Health Services
MED Maritime Headquarters Australia 02 9359 4506
DEN 14-18 Wylde St Maritime Headquarters

Potts Point NSW 2011 MA
LCDR D. Parry2

MCAUST -  FDO Heath Services Staff Officer
DENTAL Branch and DN 08 9553 2779
CMDR P. Fatouris (FDO) Fleet Base West Health Centre
02 9359 3858 ROCKINGHAM WA 6958
Maritime Headquarters Australia MED
14-18 Wylde St WOMED S. Smith
Potts Point NSW 2011 Health Category Sponsor 

Warrant Officer
02 9359 4540 
Maritime Headquarters 
DEN
WODEN Andrew Carter 
CIO AD Dental Training School
03 5950 7683 
HMAS CERBERUS

BM MCAUST - CSO Warfare
CSO CMDR A. Aldred (CSOW) LCDR M. Moncrieff
NPC 02 9359 3050 Staff Officer Category Sponsors
PT Building 89/90 02 9359 3050

GARDEN ISLAND NSW 2011 Building 89/90 
BM
WOBM D. Gayford 
Boatswains Mate 
02 9359 6118 
Building 89/90 
CSO
WOCSO R. McRae 
Combat Systems Operator 
02 9359 3016 
Building 89/90

2. See also WA Based Category Sponsors.



NPC/PT
CPO NPC B. Morgan 
02 9359 3277 
Building 89/90

WOLLONGONG / ALBATROSS BASED SPONSORS
H
HS

COMAUSNAVHYDROGRP
H
CMDR N. Lemon (DHO)
02 4221 8685 
Locked Bag 8801
South Coast Mail Centre, NSW 2521

HS
WOHS P. Koenig 
Category Sponsor HS 
02 4221 8652

P
O
ATC
A

COMAUSNAVAIRGRP
CAPT P. Folkes (COS AVN ) 
02 4424 1153 
RAN Air Station Nowra 
NOWRA, NSW 2540

LEUT J. Hailey
Staff Officer Capability
Personnel
02 4424 1296
RAN Air Station NOWRA

WA BASED SPONSORS

ME SM 
MT SM 
WE SM 
ET SM

COMAUSNAVSUBGRP
MESM,WESM
CMDR A. Fraser (PSO E) 
08 9553 2841 
Fleet Base West 
ROCKINGHAM WA 6958

MTSM
WOMTSM A. Seizovic 
08 9553 2846 

Fleet Base West 
ETSM
WOETSM L. Cartledge 
08 9553 2846 
Fleet Base West

AWASM 
EWASM 
RO SM 
CIS SM 
SMN SM

COMAUSNAVSUBGRP
CAPT P. Sinclair (CAPT SM) 
08 9553 3678 
Fleet Base West 
ROCKINGHAM WA 6958

AWASM
WO AWASM S. Brown 
08 9553 2851 
Fleet Base West 
EWASM
WOEWASM D. Nasato 
08 9553 2852 
Fleet Base West 
RO/CIS/SMN SM 
CPOCISSM P. Dickson 
08 9553 5266 
Fleet Base West
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SM LCDR A. Bond
Category SMHRM Cell
Coord 08 9553 3678

STSC
Fleet Base West
ROCKINGHAM WA 6958

SAFETY NEWS

This is the second article in our new 
series of Safety News. As we approach 
winter it is appropriate to remind fam
ilies of some basic principles to home 
safety.

Smoke Alarms
Smoke alarms are specifically 
designed to alert you to the presence of 
smoke within a building particularly 
when asleep. All smoke alarms must 
be an approved Australian Standard 
unit (AS 3786-1993). They should be 
checked for operation and battery con
dition monthly. This is achieved by 
pushing the test button on the unit. If 
there is any doubt as to its serviceabil
ity, change the battery. Replace the 
battery annually regardless.
Also it is advisable to clean the outer 
screen of your smoke alarms with a 
vacuum cleaner once a year. If your 
unit is beeping every minute or so 
regularly, it requires a battery change. 
You should have at least two alarms in 
your house, one in the living area and 
one in the bedroom area of the house 
(not in the kitchen unless it is specifi
cally designed for that area or else 
simply cooking the toast will set it off 
regularly).

Heaters
All heaters should be at least one metre 
from the wall, curtains, furniture, 
clothing drying racks etc and should 
be screened to protect children. They 
should also be cleaned of dust and lint 
annually as should the flu pipes of 
combustion wood heaters. Gas heaters 
should only be connected to a profes
sionally installed connection contain
ing an auto shut-off valve due to the 
obvious dangerous nature of a gas leak 
around a heater and to people in a 
closed house.

Deadlocks
Many people have perished in home 
fires simply because they were dead
locked in. Deadlocks are designed to 
prevent an intruder from leaving the 
house with your large possessions. 
Make sure that you have immediate 
access to the key and that your chil
dren are capable of unlocking their 
potential exits in an emergency. This 
becomes critical if they are to exit the 
house independently in an emergency.

Cooking and Stoves
Lots of common sense makes for a 
safe kitchen. Saucepans should have 
good solid handles that are never left
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facing outwards for little hands to 
grab. Never attempt to extinguish an
oil fire on a stove. In the first instance, 
if it can be contained in a pot, turn off 
the stove and cover it with a lid to 
smother it. If it is a spillage then it 
requires a smoke blanket to smother it. 
Beyond that, isolate the heat source 
(turn off the stove) and call the fire 
brigade.

Electricity
Appliances can also be dangerous if 
wiring is frayed or damaged. Have it 
replaced by a qualified electrician and 
if in doubt, there are usually several 
listed in your local newspapers who

can provide this service cheaply. If 
there is a burning smell coming from 
an appliance it is very suspect so 
always turn off and unplug the item if 
in doubt.

Always unplug by gripping the plug 
and never pull on the cord as this 
stresses the connection inside the plug. 
Avoid the use of double adaptors. 
Instead, use a multi outlet box that has 
a fitted overload cutout (little red but
ton on the side of the multi outlet box). 
Electricity in the 240 volt domestic 
system is lethal.
Article provided by Warfare Division 
(NBCD) LEUT Ron Rowe (02) 9359 
3279.

LEUT Mark Hammond and his fam ily on HMAS WALLER’S return to HMAS STIRLING.
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A RESEARCH PROJECT
THE ECOLOGY OF THIRD CULTURE KIDS: 

THE AUSTRALASIAN EXPERIENCE
Background
Rosalea Cameron is an Australian 
Education Doctorate student working 
on the research component of her doc
torate. She is working on a profile for, 
what has been labeled, the Third 
Culture Kid (TCK) phenomenon. 
There is some research on North 
Americans who have spent all or part 
of their developmental years in a for
eign country with the intent, always, of 
returning to their home country.
It is proposed that a particular profile 
emerges from such a childhood. 
Rosalea’s research is an attempt to 
replicate some of the study that has 
been done, involving Australasian par
ticipants to see if the profile fits our 
experience.
The literature suggests that many 
adults who are now engaged in foreign 
employment have, themselves, had 
some exposure to foreign life as chil
dren. As such they are adult Third 
Culture Kids and are the ones Rosalea 
is hoping will volunteer to participate 
in a research project to propose an 
Australasian profile.

Context
Children who grow up outside their 
parents’ home country, but expect to 
return to it, have been defined as Third 
Culture Kids or TCKs (Useem, 1999; 
Useem & Cottrell 1993). The expecta
tion of re-entry to their parent’s home 
culture sets the Third Culture Kids 
apart from immigrants and refugees.

Research Purpose
• To identify shared traits and support 

structures surrounding development 
of Australians and New Zealanders 
who have lived the Third Culture Kid 
childhood;

• To compare and contrast the findings 
with findings presented in literature 
about North American adult Third 
Culture Kids; and

• To compare what life was like in the 
host country with what it would have 
been in the passport country.

The research will be used to inform 
agencies responsible for sending 
Australian and New Zealand personnel 
on international assignments of the 
suggested profile for the Australasian 
Third Culture Kids.
It has potential to inform those 
involved in intervention processes for 
children currently experiencing the 
Third Culture Kids lifestyle.

Selection Criteria
Participants fitting the following crite
ria are sought for this research project; 
Adult Third Culture Kids (minimum of 
100 sought):
• Australian or New Zealand adults 

(over the age of 18);
• At least one year of childhood spent 

living in a foreign country; and
• At some stage to have moved back to 

take up residence in home/passport 
country.
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Timing
Data collection commenced 1st May 
2001.
Analysis and reporting will conclude 
July 2002.
Feedback will be in the form of a writ
ten report available via e-mail, fax or 
postal services.

Ethics Issues
The research project has been 
approved by the Behavioral Sciences 
Ethics Sub-Committee of Griffith 
University, Queensland. It is being 
conducted through the School of 
Cognition, Languages, and Special 
Education, Faculty of Education. 
Participants will be required to sign a 
form authorizing personal consent. A 
hard copy of the signed form will need 
to be posted or faxed to the research 
project coordinator. Participants will 
be allocated a numerical code so that 
complete anonymity is maintained and 
data will be stored in a secure location.

Methodology
A written survey (available via e-mail 
or post) taking approximately 1 -  1 Vi 
hrs to complete, will be used for data 
collection. Participants will be provid
ed with some visual prompts propos
ing dimensions to the TCK environ
ment and asked to describe relation
ships and experiences within those 
dimensions.
Some follow-up to the surveys may be 
sought through e-mail or fax contact to 
clarify or further explore issues emerg
ing from the survey responses. 
Participants will be asked to acknowl
edge their willingness for such follow 
up.
Analysis of the data will involve estab
lishing patterns of relationships and 
experiences in the Australasian TCK 
experience and a direct comparison
38

with the profile proposed in the litera
ture founded on the North American 
experience.

Biographic Statement of 
Research Coordinator
Rosalea Cameron B.Ed, M.Ed, cur
rently enrolled as an Education 
Doctorate student with Griffith 
University, QLD under the direction of 
Dr Fiona Bryer. Rosalea was born and 
raised in Papua New Guinea but holds 
an Australian passport. She worked as 
a Program Coordinator at The Far 
North Queensland Institute of 
Technical and Further Education 
before moving to Mozambique where 
she taught English and 
Communication Skills for the 
Theological Institute of The Wesleyan 
Church. She then taught at the Maputo 
International School in the capital of 
Mozambique. Rosalea currently 
resides in South Africa and pursues 
research on the TCK issue.

Contact Details
For further information, or to register 
interest in participating in the research 
project contact:
Rosalea Cameron. 
TCK.au@global.co.za 
Phone/Fax: 2 7011 469 1083 
Mobile: 083 437 4000 
Postal: P.O Box 2629

Witkoppen, 2068 
Republic South Africa

REFERENCES
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DISCLAIMER
The previous article was provided by the student undertaking the research project 
and has no Department of Defence (Navy) endorsement. It is provided for infor
mation only.

CHANGES TO DINING ROOM SERVICES IN
THE RAN

Tri-Service catering training com
menced at the Australian Defence 
Force School of Catering and 
Chisholm Institute of TAFE on 19 
January 1999. Since its introduction, 
several changes to dining room service 
have been introduced but not formally 
promulgated. This article provides 
advice on the most obvious of the 
changes, ie the serving of meals.
Traditionally in the RAN, plate service 
required food to be served from the left 
of the diner, and that the empty plates 
should be cleared from the left. 
Trainee stewards of the ADF School of 
Catering are taught according to indus
try standard and civil accreditation. 
This service is called ‘modern plate 
service’.
Leading training institutes and estab
lishments throughout the world have 
adopted the modern plate service. The 
plates are both placed and cleared from

the diner’s right as this method causes 
the least disturbance to the diner. 
Modern plate service practice devel
oped because dining space is now 
more intensively utilised than in the 
past, and there is less room for move
ment between diners.
The steward can unobtrusively place a 
plate in front of a guest from the right, 
while holding other plates in the left 
hand safely behind the diners head.

A revised copy of Chapter 27 of the 
Stewards Training Manual with the 
relevant changes highlighted will be 
forwarded to all Senior Sailor 
Stewards in due course.
Point of contact for this matter is 
WOSTD Carl Anderson at DNPR-E 
and L on 02 6266 4157 or 
Carl.Anderson@cbr.defence.gov.au or 
CPOSTD Shane Savy at the ADFSC 
on 03 5950 6180 or 
Shane.Savy@defence.gov.au

mailto:Carl.Anderson@cbr.defence.gov.au
mailto:Shane.Savy@defence.gov.au


PAYING OFF?

HAVE YOU 
CONSIDERED THE 
ADVANTAGES OF 

JOINING THE 
RESERVE FORCE?

SEATALK is published by the Directorate 
of Internal Information on behalf of the 
Chief of Navy. The Editor is Lieutenant 
Commander Judith Rowe, RANR.

DISCLAIMER
SEATALK contains information about con
ditions of service, pay and allowances that 
was correct at the time of going to press. 
However, this magazine cannot be quoted 
as an authority on service correspon
dence - you must consult your ship’s 
office and your Divisional Officer for the 
official references.
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