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FROM THE EDITOR’S DESK
Welcome to the first edition of 
SeaTalk for 2002. As you can see, 
there has been a major change in the 
design of the cover. This is in 
keeping with the new Brand Navy 
which is explained in the article on 
page 5.

Aim
This magazine aims at improving 
comm unications within Navy. A 
‘Letters to the Editor’ section was 
introduced last year but, unfortu
nately, I have no letters for publica
tion in this edition.

SeaTalk seeks to inform Permanent 
and Reserve Force personnel and 
their families directly, as well as 
Divisional staff, other relevant 
authorities w ithin Navy and the 
Defence organisation and the wider 
Navy community. The magazine 
provides personnel related informa
tion that is likely to be of interest to 
at least some of our readers in each 
instance.

Feedback
Any feedback, both positive and 
negative, would be most welcome. If 
you have any ideas on how the 
magazine could be improved or 
what type of articles would be of 
interest to a large number of readers, 
please let us know.

Contact details are on the back 
cover of the magazine.

Distribution
The distribution list for the last 
edition of SeaTalk was taken from 
the Employee Home Address field 
on PMKEYS. Unfortunately this

resulted in over 450 magazines be
ing returned as ‘no longer at this 
address’ . This was in addition to the 
over 250 addresses previously delet
ed from the distribution list because 
the addresses were incomplete.

A manual check of the 450 returned 
magazines revealed that over 270 
members have still not corrected 
their home address details. Please 
spread the word that PMKEYS 
needs to be kept up to date, induing 
both the emergency contact details 
and the home address details.

Serving members should contact 
their local coxswain/administration 
office and Reserve members should 
call the Reserve Career Manage
ment Cell on 1800 812 406 to up
date details on PMKEYS.

Thanks
I would like to thank those who 
contributed articles and photos for 
this edition of the magazine. 
Unfortunately, the number of cont
ributors this time around was much 
fewer than I would have liked. 
Articles and photos can be sent in at 
any time and they will be used in the 
next edition to be printed.

The address for forwarding articles 
and photos is on the back cover of 
the magazine.

We are on the Net
SeaTalk is also available on the 
Internet at the official Navy site at 
www.navy.gov.au

Judith Rowe, Editor
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COMMENTS FROM THE WARRANT 
OFFICER OF THE NAVY

Colleen and I hope you and 
your families had an 
opportunity to have some 
time together over the 
Christmas and New Year 
period. Our thoughts and 
best wishes were with everyone 
deployed or working over this period 
and we look forward to your return 
home.

The Chief of Navy (CN) and I had a 
very enjoyable time with many of our 
sailors in the Arabian Gulf over the 
Christmas period. We managed to 
visit HMAS Kanimbla, Adelaide and 
Sydney, unfortunately we were 
unable to visit the sailors deployed in 
Operation Relex in our northern 
waters.

Even though we were a long way 
from home, it was one of the most 
enjoyable Christmases I have ever 
had. Thank you again to those many 
sailors who welcomed CN and I to 
their Christmas.

During the past December and 
January the highest reported 
concern of our sailors and their 
families was the service provided by 
the Defence Housing Authority 
(DHA) with removals and housing 
allocation. This issue has been 
raised numerous times to CN and 
myself and we have discussed your 
concerns with representatives from 
the management of DHA.

The Managers and Directors of DHA 
are very aware of your concerns, and 
the effect they have on families and 
are doing their best to improve the

service they provide. If you 
have any ideas on ways 
DHA can provide a better 
service to us please pass 
them to your local DHA 

Manager. DHA are looking for 
ways to improve the service 

with removals and to make life easier 
for families during the hectic and 
often very stressful time that goes 
with removals.

Once again bush fires devastated 
parts of our country as so often 
happens in the Australian summer. 
Many sailors and their families were 
actively involved in fighting fires not 
only while on duty but also in their 
own time working with the many 
volunteers who fought the fires and 
provided support to communities. 
Well done to all of you.

Until next time, be careful and look 
after each other.

Warm regards

© C -egtf

David Wilson, AM
Warrant Officer of the Navy
David.Wilson@cbr.defence.gov.au

15 February 2002
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INTRODUCTION OF ‘BRAND NAVY’
By WO Greg Stroud  

Staff Officer Brand Navy

You will have probably noticed by 
now that this edition of SeaTalk has 
been produced in the new Brand 
Navy look and feel. So what is Brand 
Navy and how does it contribute to 
the Navy’s Mission?

Brand Navy was born out of the 
Navy’s Vision - To be a Navy with a 
world wide reputation for excellence 
as a sea power: a well equipped, 
professional team of highly motivat
ed quality people, serving Australia 
with honour and supported by a 
nation proud of its Navy. Brand 
Navy also supports Navy’s strategic 
theme - ‘To shape our future’.

In March 2001, the Chief of Navy 
Senior Advisory Committee 
(CNSAC) approved ‘Brand Navy’ - a 
new design system for all Navy 
communication, designed to reflect 
our values and project a positive, 
professional and consistent image of 
Navy, both internally and externally.

Anything that carries the Navy’s 
Identity - whether it be a poster, a 
document or a promotional item 
forms an integral part of how we 
want people to relate to our image. It 
is also a reflection of who we are, 
what we do, and what we deliver to 
the Australian public and Govern
ment.

The Navy Improvement Branch has 
been tasked with the rollout and 
implementation of Brand Navy. In 
the last eight months there has been 
a considerable amount of Brand 
Navy material produced and this 
year will see the progressive conver
sion of all print material to our new 
Navy look.

To date items such as the following 
have been produced in the new 
Brand Navy look and feel.

• Welcome Aboard brochures for 
selected fleet units;

• Navy Plan Green;

• Navy Plan Blue;

• Navy HRM Plan;

• Navy Improvement Plan;

• NHQ Welcome Aboard;

• Navy Power Point Template;

• Navy Folders, Notepads and pens;

• CD ROM Disks and Video Slicks;

• Navy News Banners;

• Engineers Newsletter;

• Navy Engineer Recruiting Posters; 
and

• Selected Promotional Items 
(Stickers, Ball caps, Polo Shirts 
etc).

Last month saw a set of five Navy 
values posters, a video entitled ‘The 
Mission’ and a document entitled 
‘Our Mission, Navy 2001-2002’ 
produced and dispatched to each 
Command, FEG, Ship, Squadron 
and Establishment.

The posters are a visual representa
tion of the Navy’s Values. The video, 
has been developed for internal and 
external audiences alike and shows 
the Navy both past, and present. 
The document reinforces the Navy’s 
Mission, Vision and Values and 
outlines our continued commitment 
to our People, our Future and the
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Challenges that lay ahead. This 
document replaces the ‘Commit
ment to Future Directions’ dated 
September 2000.

This month will see Standard Print 
Item (these are Items that are used 
by Navy on a day to day basis) 
templates consisting of faxes, 
minutes, memos, and power point 
slides being distributed across Navy. 
These Standard Print Item templates 
can also be accessed via the Navy 
Intranet at (h ttp ://defw eb.cbr. 
d e fence .gov .au /navy /b randnavy / 
default.htm).

For those units and individuals 
without Intranet access, a CD ROM 
version of the templates can be 
obtained by contacting Staff Officer 
Brand Navy.

This month will also see the distribu
tion of a Brand Navy Implementation 
Procedure manual to all Commands, 
FEGs, Ships, Squadrons and 
Establishments. This manual is the 
current master reference for the

application of Brand Navy and 
incorporates a condensed version of 
the Brand Navy style guide. The 
manual will help with the day to day 
queries associated with the applica
tion of Brand Navy.

To achieve the best result for Brand 
Navy, the design of all applications 
have taken into account target 
audience, the message to be 
communicated and the requirement 
for everything we produce across 
Navy to have a consistent and 
professional look and feel. To this 
end the design system is not to be 
adapted in any way without the 
written approval of the Director 
General Navy Improvement (DGNI), 
R1-4-C074, Russell Offices, ACT, 
2600.

Any queries regarding the imple
mentation of Brand Navy should be 
directed to Staff Officer Brand 
Navy WO Greg Stroud telephone 
(02) 6265-6457 or e-mail 
greg.stroud@defence.gov.au

http://defweb.cbr
mailto:greg.stroud@defence.gov.au


NEW PARLIAMENTARY SECRETARY 
HAS HER SAY ON ACCOMMODATION 

AND REMOVALS CHALLENGES
By Antony Underwood

Problems with removals, Service 
accommodation and email contact 
w ith personnel overseas will all 
receive attention from the new 
Parliamentary Secretary to  the 
Minister for Defence, Mrs Fran 
Bailey.

Mrs Bailey, who has just completed 
a whistlestop tour of Defence 
establishments in all states and 
territories except Tasmania and the 
Northern Territory, has returned to 
Canberra with some definite views 
on matters requiring attention in the 
near and medium term.

In response to a spate of complaints 
about shortcom ings in Defence 
Housing Authority (DHA) removals in 
the last posting cycle, Mrs Bailey 
said that one conclusion she had 
formed was the necessity to have 
contracts written for supply of goods 
and services written in such a way 
that they could be reviewed during 
the life of the contract.

She added that she had a reputation 
for tenacity and was determined to 
see the arrangements for removals 
improve before the next major round 
of postings.

‘Great Honour’
Mrs Bailey regards her new job as ‘a 
great honour’. ‘I’m absolutely loving 
it,’ she said. ‘The more bases I visit, 
the more I get to know my job and 
I’m really only at the early stages of 
it.’

Mrs Bailey said her overwhelming 
first reaction was ‘the tremendous

Mrs Fran Bailey, Parliamentary 
Secretary to the Minister for Defence.

sense of morale at bases’. ‘People 
are really pleased to have the 
opportunity to get on with the job for 
which they were trained,’ she said. ‘I 
made a point of asking what the 
accommodation and other features 
of service life were like wherever I 
went.’

‘Overwhelmingly I think there is an 
urgent need for single accommoda
tion. We’ve got to  decide, in 
conjunction with the Defence chiefs, 
exactly how long they want the 
young men and women joining our 
Defence Forces to live on base and 
how many they want to live on bases 
as opposed to living off base.’

‘I’ve seen some examples - probably 
the best and the worst of what’s 
available. I haven’t been to Darwin 
yet, but the accom modation at 
Lavarack Barracks in Townsville is
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really first rate and what I consider it 
should be. But we still have some 
very poor levels of accommodation 
at some other bases. Of course this 
needs to be balanced against what 
sort of Navy, Army and Air Force 
we’re going to have in 20 or 30 years 
and where the people serving then 
are going to be located.’

Mrs Bailey understood that retention 
rates were bound up with the quality 
of working, single and married 
accommodation as well as posting 
turbulence and other issues. She 
said she had taken the opportunity 
to speak with the wives of 
Servicemen on her visits.

Speaking on support for bases with 
catering and other domestic servic
es, Mrs Bailey said: ‘ I think it’s 
absolutely critical to have written 
into the terms of the contract the 
ability to review terms during the life 
of the contract.’

Removals - ‘Absolute 
Disgrace’
On the removal difficulties which she 
believed many had suffered during 
the posting cycle, she added: ‘It was 
just shocking - sending a small 
overnight type of vehicle to move a 
family of five interstate is just not 
good enough. What Defence 
families had to go through as a result 
of the Defence Housing Authority’s 
inability to deliver on those removals 
was an absolute disgrace. Defence 
did a good job in actually putting 
personnel and experience into trying 
to sort it out. But that’s a contract 
that I certainly am going to be 
watching very, very closely. I want to 
be convinced that (DHA) have got 
their system right before they come 
up to the next big round of postings.’

‘Niggles’
Mrs Bailey added that she had also 
taken on board some of the smaller 
‘niggles’ which cause stress in family 
relationships.

‘In Townsville, I dropped in to see the 
East Timor centre they have 
established there for the wives 
whose husbands and partners are 
over in East Timor and had a really 
good chat to them,’ she said. ‘They 
had some problems such as the 
speed of the Internet service and 
how long they had to wait to get 
through. Small issues like that can 
often accumulate when there should 
be a relatively easy solution.’

‘But accommodation is overwhelm
ingly a big issue - that and turbul
ence of postings. I’m known as 
being pretty tenacious and a very 
strong advocate and I will use all of 
my skills to make sure Service 
people get the best deal that I can 
get for them.’

Mrs Fran Bailey
Member for the Victorian seat of 
McEwan, Mrs Bailey was first 
elected in 1990 and re-elected in the 
1996 and 1998 elections. She 
replaces Dr Brendan Nelson who 
was Parliamentary Secretary to Mr 
Reith under the previous 
Government. A secondary school 
teacher by profession, she has been 
business manager of a family 
company, retailer, cashmere goat 
breeder and exporter, and a 
business consultant. Her responsi
bilities as the new Parliamentary 
Secretary include Corporate 
Services and Infrastructure Group 
(CSIG), Australian Defence Force 
Cadets and Defence Aid to the Civil 
Community (DACC).
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OPEN LETTER TO ADF MEMBERS AND 
THEIR FAMILIES FROM THE MANAGING 
DIRECTOR OF THE DEFENCE HOUSING 

AUTHORITY (DHA).
I am writing to directly -  and publicly
-  address the problems encountered 
by DHA in organising the relocations 
of ADF members and their families 
during the recent peak posting 
cycle.

These problems occurred because 
we experienced a number of 
unexpected difficulties with our 
administrative procedures and IT 
systems. Unfortunately, some 
families were seriously inconve
nienced as a result of delays in the 
processing of relocations, causing 
unnecessary anxiety to the stressful 
experience of relocating.

I wish to sincerely apologise to those 
ADF members and their families who 
suffered any unnecessary disruption 
during their moves.

When the difficulties became 
apparent, we took immediate action 
to improve our relocation manage
ment procedures. This included the 
recruitment of additional administra
tive support and a commitment by 
DHA senior managers and staff to 
work evenings and weekends until 
the backlog in processing reloca
tions arrangements and payments 
was overcome.

I am pleased to report that these 
efforts have produced good results. 
Consistent with our commitment to 
the Department of Defence, itinerary 
arrangements are now being 
finalised at least 28 days in advance 
of uplift and allowances are being 
paid at least three days prior to 
uplift. We expect to continue to

meet these performance standards -  
and improve them where possible - 
except in cases where we have 
insufficient notice of a relocation 
requirement. Even when we receive 
limited notice, we intend to lift our 
game.

Importantly, DHA has commissioned 
an independent review of its reloca
tion processes. We will identify 
every single factor that may have 
contributed to the problems experi
enced in the last three months and, 
then, take the necessary remedial 
action to ensure those problems are 
not repeated. The review will also 
help guide the introduction of new 
technology, procedural and adminis
trative systems by DHA, specifically 
designed to improve the efficiency of 
the relocations process and deliver 
the best possible service to ADF 
members and their families.

It is important that we state, for the 
record, that during the period we 
were contending with the processing 
backlog, some of DHA’s normal 
practices - such as providing a full 
explanation of how allowances are 
calculated - were not always 
satisfactorily undertaken.

Please be assured that DHA’s policy 
is to reimburse any valid additional 
costs attributable to delays caused 
by the Authority. Accordingly, if any 
member wishes to make a claim -  or 
requires further information on the 
calculation of allowances -  I encour
age them to contact the staff at their 
local DHA Housing Management

9



Centre. We will ensure your request 
is processed immediately.

Members and their families relocat
ed during the peak posting cycle will 
now be in their new homes.

If you are experiencing difficulties 
settling into your new locality, please 
feel free to call upon your local DHA 
Housing Management Centre for 
assistance or advice. Alternatively, 
you can contact the local office of 
the Defence Community Organ
isation, or the National Consultative 
Group for Service Families.

My staff and I look forward to assist
ing all ADF members and their 
families with their future housing 
requirements.

now you can contact FIND 
and receive information by email

find@bigpond.com

or phone

1800 020 031
toll free from anywhere in 

Australia 

http://www.dco.dod.gov.au
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FIND is an Australia-w ide service 
tha t is availab le to  Service 
members and their families in 
com plete confidentiality.

FIND can help with information 
on:

Housing

Defence home loans 

Removals

Pay and Allowances 

Leave

Family policy

Defence personnel related top ics

Ships movements

C ontacts fo r Defence support 
groups

FIND, part o f the Defence 
Com m unity Organisation

mailto:find@bigpond.com
http://www.dco.dod.gov.au


THE NUNN REVIEW UPDATE
By CAPT George Spence, RAN 

Head, Naval Allowance Review Team

Late last year, the Navy Allowance 
Review Team (NART) carried out a 
consultation process with Navy 
people on the Review of ADF 
Remuneration, also known as the 
Nunn Review. The consultation 
consisted of roadshows, workshops 
with FEGs, directorates with HRM 
responsibilities, discussions with 
senior officers, and last and by no 
means least, consideration of indiv
idual submissions on Nunn issues.

First of all, the Navy Allowance 
Review Team would like to thank 
everyone who contributed to the 
consultation process. We were 
particularly grateful for the frank, “no 
holds barred” manner in which 
people contributed during the 
roadshows. We got a very clear view 
of what people thought of Nunn, and 
many other personnel issues, and 
were able to present Chief of Navy 
(CN) with a very clear picture of what 
Navy people think of remuneration 
generally, and the Nunn Review 
proposals in particular.

While there were differences of 
opinion on the various topics, and a 
bit o f regional variation to the 
comments, a very consistent line 
emerged. It was this common thread 
which was presented in the Review 
Team’s report to Chief of Navy.

Chief of Navy endorsed our report in 
January. It will be looked at, togeth
er with Army and Air Force reports, 
to form the basis of an ADF report 
which will be forwarded to the 
Minister for Defence, probably in 
March.

We are not in a position to tell you

what the Navy report says at this 
stage; we will, however, convey the 
gist of the content of the ADF report 
when it is finalised. Suffice to say 
that while the Nunn proposals offer 
opportunities for the Navy to be 
more flexible in how people are 
remunerated, thereby being more 
responsive to attraction and 
retention problems, Chief of Navy 
has taken note of the views of Navy 
people, clearly identified in the Navy 
report on the Nunn Review, and they 
will be carefully considered when the 
time comes to implement any 
changes which might flow from the 
Nunn Review.

The Way Ahead?
The ADF should get guidance from 
the Minister on how to proceed with 
the Nunn Review proposals in 
couple of months, if some or all of 
Nunn’s proposals receive his 
endorsement, it will take a long time 
to implement them. Our remunera
tion and conditions of service are 
very firmly embedded in legislation, 
some of which governs conditions of 
service in workplaces beyond the 
ADF To change that legislation, or 
the associated delegations, will take 
some time, so it is unlikely that we 
will see any significant effect from 
the Nunn Review during 2002.

We will keep you posted as things 
unfold concerning the ADF report to 
the Minister, and what the Minister 
decides. Further down the track, 
Navy will ensure that whatever 
proposals in the Nunn Review “get 
the tic k ” , you will be kept fully 
informed of what it means for Navy.
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AUSTRALIAN NAVAL RESERVES 
COLUMN

By CMDR Joseph Lukaitis RFD, RANR 

Director Reserve and Community Liaison - Navy Headquarters

ANR Symposium 2002 - ^ 
Sea Power in Reserve
A watershed meeting of W  
Navy Reservists from all over m  
Australia took place over f jv i  
three days at Darling Harbour 
and Randwick Army Barracks 
in Sydney from 31 January to 2 
February 2002.

Nearly 160 interstate Reservists 
representing all ranks and categories 
gathered with another 100 Sydney 
based Reservists and PNF members 
for the first large Navy Reserve 
Symposium.

The National ANR Symposium 2002
- ‘Sea Power in Reserve’ took place 
on Friday, 1 February 2002 at Darling 
Harbour after the last day of the RAN 
Sea Power 2002 Conference. Both 
events ran in parallel with the Pacific 
2002 International Maritime & Naval 
Exposition.

Speakers at the Reserve Sym
posium were the Honourable Danna 
Vale MP, the Minister for Veteran’s 
Affairs and Minister Assisting the 
Minister for Defence, Chief of Navy 
VADM David Shackleton AO, RAN, 
Mr. Maurice Newman AO, Chairman 
Australian Stock Exchange, 
MAJGEN Greg Garde AM, RFD, QC, 
Assistant Chief of the Defence Force 
(Reserves) and Head of Reserve 
Policy, The Right Reverend Tom 
Frame, Anglican Bishop to the 
Australian Defence Force, Maritime 
Commander RADM Geoff Smith, 
AO, RAN, Commander Australian

Naval Systems Command, 
• J  CDRE Russell Crane CSM, 
| L  RAN, and Director General 

Reserves - Navy, CDRE 
, | |  Karel de Laat, RANR.

The Symposium which 
included specialist w ork

e d  shops on the Friday and 
Saturday enabled a real 

interface and dialogue between 
Reservists and senior Navy person
nel. The resulting outcomes from the 
Symposium may well hold the key to 
the solutions for many of the 
important issues challenging 
Reservists at present.

The contacts made and the frank 
dialogue at the Symposium will 
hopefully result in a better synergy 
between ANR and PNF personnel 
for the betterment of the RAN.

If you would like to know more about 
the Symposium check the ANR 
website at
w w w . n a v y . g o v . a u / r e s e r v e s  

Service Readiness Badge
There has been considerable debate 
and much confusion about the 
Service Readiness Badge and its 
availability to Reservists. Chief of 
Navy made it clear at his Leadership 
Conference in 2000 and again at the 
ANR Symposium that the badge is 
to be available to  both the 
permanent and Reserve members of 
the RAN.

Eligibility for the Service Readiness 
Badge currently turns on the

12
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provisions of the Defence Instruction 
Navy relating to individual readiness. 
One of the individual readiness 
requirements is the annual comple
tion of the RAN fitness test. There is 
also a dental fitness requirement. 
For some time the wisdom was that 
because Reservists did not have to 
do the RAN annual fitness test they 
therefore could not comply with the 
individual readiness requirement, 
and also had no right to request to 
do the fitness test.

Thankfully, this curious logic has 
now been discarded and Reservists 
all around Australia are able to 
undertake the fitness test (although 
it remains non-compulsory).

The dental fitness requirement is 
problematic for Reservists, as there 
is no entitlement to dental services 
for Reservists unless they are on 
continuous full time service. The

The RAN Service

practical way around this is to 
provide a certificate from a private 
dental practitioner (at your own 
expense) or to seek a waiver from 
your Commanding Officer.

Given our obligations under the 
new call up legislation affecting 
Reservists and the principles under
lying integration, Reservists should 
no longer be hesitant about applying 
for the Service Readiness Badge if 
they are able to meet the individual 
readiness requirements which, as 
well as those mentioned above, 
include - medical fitness, employ
ment proficiency, NBCD currency 
and a personal statement of avail
ability for deployment - Defence 
Instruction (Navy) PERS 31-46.

If you are having any problems ob
taining a Service Readiness Badge, 
then you should contact your Div
isional Officer/Commanding Officer.

Readiness Badge

Level 4 - Gold Star

More than 11 years sea service.

Level 3 - Silver Star 

Six to 11 years sea service.

Level 2 - Gold Anchor 

Three to six years sea service.

Level 1 - Silver Anchor

0 to three years sea service.
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DEFENCE WATCH

Giving the wider world an insight into 
life in Australia’s Defence Force has 
become even easier thanks to the 
new look Defence Media Team and 
some familiar technology.

The Navy, its people, acquisitions, 
achievements and special events 
will be increasingly broadcast into 
homes throughout the country.

Meanwhile, everyday people will 
soon be able to take a virtual tour of 
a Naval ship, Army operations or an 
Air Force base with an interactive CD 
Rom in development.

The Defence Media Team is the ideal 
tool for promoting the ADF internally
- in conjunction with the service 
newspapers - and within the wider 
community.

The team produces Defence Watch, 
a half hour infotainment program, 
which showcases the ADF. It is 
produced monthly and airs from the 
first Friday of the month on Sky 
News Australia.

A Fleet edition of Defence Watch is 
produced for Navy personnel every 
two months. Modelled on Scuttle
butt, the program highlights Navy- 
specific information and although tri
service, the emphasis is on Navy. 
This Fleet edition is sent to all ships 
and establishments. Defence Watch 
and the Fleet edition of Defence 
Watch is available for loan at 
Defence libraries.

According to  Defence Media 
Producer, Brad Cone, this year the 
team is broadening its capacity to 
provide television coverage of 
Defence events on a regional, 
national and international basis.

‘While we are always chasing 
stories, we need your help to let us 
know w hat’s going on in your 
service,’ Brad said. ‘It is not just up 
to the PR officers, anyone can 
approach the Defence Media Team 
with a story idea.’

A major part of the team’s role will be 
the filming and dissemination of 
news stories to the mainstream 
media in a bid to enhance the ADF’s 
profile.

In addition to the interactive CD 
Rom, the team produces recruiting 
films and is responsible for various 
internal productions.

Send any story ideas to Petty 
Officer Paul Mason via email at: 
paul.masonl @defence.gov.au

Young Endeavour (L-R) camerman 
Andrew Fisher, reporters Tara Daley 
and PO Paul Mason, with producer 
Brad Cone.
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DEFENCE /AFS SCHOLARSHIPS
Defence /  AFS scholarships for 2002 
have been awarded to the following:

• Natalie McCann from Merrimac in 
Queensland who will go to Italy;

• Elise Munyard from East Gosford, 
NSW who will go to Japan;

• Kate Brown from Jerrabomberra in 
NSW (on the border with the ACT) 
who will go to Switzerland; and

• Jessica Dillon from Sale, Victoria 
who will also go to Switzerland.

The students will depart this year on 
a fully paid scholarship provided by 
Defence in partnership with AFS 
Intercultural Programs. The students 
will live with a host family carefully 
selected by AFS, will go to school, 
develop a network of friends from 
around the world, and in the process 
learn to grow. The scholarships are 
available each year for the sons and 
daughters of Defence employees.

AFS has over 50 years of experience 
in the field of selecting and assisting 
young people to live in another 
culture.The availability of the 
scholarships embodies the commit

ment of Defence to promoting 
educational improvement, interna
tional understanding and the 
importance of its workforce.

Kate Brown was farewelled by the 
Defence Community Organisation 
(DCO) ACT office on Monday, 11th 
February 2002. This presentation 
was attended by the principal of St. 
Clare’s school, the Director General 
DCO, family members and DCO 
staff.

Kate is from a warm loving family 
which is reflected in her friendly and 
confident personality. Kate has a 
wide range of interests including 
reading, piano, dance and sport.

The Director General DCO, Judy 
Lachele in her farewell speech, 
highlighted the AFS motto which is a 
volunteer organisation that works to 
build a “just and peaceful world 
through w orld-w ide exchange 
programs, mostly focussed on high 
school age students.” This motto 
even though more than 50 years old 
carries a poignant message for each 
of us today.

Kate Brown with her parents Jenny and Bruce and her sisters 
Rebecca, Kelly and Amy.
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Scholarships
If you would like to give your child 
the same opportunity, scholarships 
are available for your child to live 
overseas for a year as an Exchange 
Student. Defence, in association 
with AFS Intercultural Programs, is 
providing four full scholarships for 
em ployees’ children to live and 
study overseas in 2003.

The exchanges, funded by Defence 
and administered by DCO, are 
organised by AFS Intercultural 
Programs, an organisation with 54 
years experience in the field of 
assisting yough to live in another 
culture. The AFS Intercultural 
Programs grew out of the American 
Field Service, a group that had its 
origins as a volunteer ambulance 
service on the battlefields of the First 
and Second World wars.

Out of those conflicts has grown 
today’s organisation which provides 
intercultural learning opportunities, 
helping people develop the 
knowledge, skills, understanding 
and bonds needed to create a more 
just and peaceful world.

You are eligible to apply if you are:

• The child of a Navy, Army, Air 
Force or Department of Defence 
employee (children of Reserve 
members on full time service are 
also eligible)

• Attending year nine,10, 11 or 12 at 
secondary school in 2002

Each scholarhsip covers:

• International and domestic travel;

• Placement with a carefully select
ed host family who will provide full 
board;

• Placement in a school, including 
school fees;

• Medical insurance; and

• 24 hour global emergency support 
by AFS, a world leader in interna
tional student exchange.

To find out more information and to 
register your interest, visit the 
education section at the DCO 
website
(www.dco.dod.gov.au/dco/dcopublic.nsf) 
or the AFS website at: 
www.afs.org.au

Closing date for expressions of 
interest is 26 April 2002.
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NAVY UNIFORMS

F®
‘Be Seen, Be Proud’

Welcome to this, the first instalment 
for the year 2002. The Christmas 
Break is well and truly over, and we 
in the Navy Uniforms area have been 
beavering away, progressing pre
viously advised initiatives as well as 
considering a few new ones to add 
to the list. The major types of things 
that Sue and I have been working on 
are listed below, and as can be seen 
from the list, there is a great deal of 
activity happening ‘underneath the 
surface’.

I should point out that the items 
below are by no means exhaustive, 
and there are probably another 40 or 
so things on our ‘to do ’ list. So, w ith
out further ado, these are some of 
the items on the agenda for Navy 
Uniforms during 2002.

Cook’s Working Dress Rig
The Deputy Chief of Navy (DCN) has 
now approved that the Cook 
Category adopt a more ‘profession
ally correct’ uniform, which will see 
personnel provided with Chef’s 
Jackets, Chequered Trousers and 
Neckerchiefs. The move into this 
style of uniform has been a long
term issue of the Category, with the 
current C ook’s rig being more 
likened to a Baker in Civilian Street, 
than befits the complete talents of 
our trade accredited Chefs.

It is now intended to phase in the

Chef Uniform as current rigs are 
replaced through fair wear and tear; 
in the first instance, however, the 
current style of Cook’s rig will still be 
issued until all useable stock is 
exhausted. In approving the Chef 
Uniform, Deputy Chief of Navy noted 
that it is a replacement to the current 
White Shirt and White Trousers (used 
in Establishments and whilst Ship’s 
are alongside) and that Combat 
ensemble will continue to be worn 
by Cooks at sea when the Ship is in 
a higher state of readiness.

Sea Eagle IV -  Recruit 
Instructors
A scale of LOAN clothing, which is 
predominantly Working Dress and 
Sporting Clothing, has now been 
established for issue to Recruit 
Instructors as they post-in to Recruit 
School. The items have been 
deemed LOAN in order to facilitate 
annual exchange due to fair wear 
and tear. Another initiative being 
progressed is the development of 
Brassard for wear by instructors 
when they are in Working Dress 
uniforms.

Maternity Uniforms
Recent criticisms about Maternity 
uniforms have prompted the 
Uniforms Cell to instigate a review of 
this line of apparel. Accordingly, we
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seek any comment (either good or 
bad) on any aspect of the Maternity 
range of Uniforms. Contributions 
can be made either by writing to the 
Navy Uniforms Cell, R1-4-B046, 
NHQ, CANBERRA, ACT, 2600 or by 
sending an e-mail (see below for 
address).

Black on Grey Name Labels
The initial gratuitous issue of these 
items is nearing completion, and it is 
anticipated that the responsibility for 
ordering these items will be 
devolved to Clothing Stores in the 
near future. Once the initial issue 
phase is concluded, personnel will 
then be required to maintain these 
items using Uniform Maintenance 
Allowance (UMA).

The Uniforms Cell is awaiting a 
determ ination from the Logistics 
Manager, as to how the supply/ 
procurement action is to be con
ducted, before shutting down the 
initial issue phase. More information 
on this matter will be promulgated

by a wide distribution message as 
details come to hand.

Safety Boot Trial
The Uniforms Cell understands that 
trial Safety Boots are finally arriving 
at the predetermined trial sites. The 
reason for the delays experienced 
was that the shipment was o ff
loaded to make room for higher 
priority operational items. We 
subsequently learnt that the 
shipment was split and instead of 
sites receiving all the sizes of both 
the ‘Redbacks’ and ‘Oliver’ boots 
they received partial shipment, with 
the rest to follow.

It is expected that receipt of all trial 
boots should have been completed 
by the end of February; in which 
case the trial proper will commence 
in March, with initial reports due in 
June. A decision will be made at that 
point as to whether or not the trial 
needs to be extended for a further 
three months.
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Service Readiness Badge
The second round of gratuitous 
issues of the RAN Service 
Readiness Badge, due to the 
realignment of SGA/SSA tiers is due 
to complete on 28 February 2002. 
From that point on the badges will 
be made available for sale in RAN 
Clothing Stores, although gratuitous 
issue will still occur for newly 
qualified personnel and those transi
tioning between the different tiers.

Replacement Action 
Working Dress (AWD) Trial
As was recently advised by wide 
distribution message, the proposed 
trial of a replacement for Action 
Working Dress (AWD) (which was 
planned to commence February 
2002) has been postponed until after 
July, whilst we assess different Fire 
Retardant fabrics for their suitability 
for use in making the replacement 
AWD items.

Publication Amendments
Both ABR 81 (Dress Regulations) 
and NAVSUPMAN 18 (Scales of 
Entitlement) have now been re
written and are in the process of 
being proof-read, before being 
handed over to the Publications area 
for dissemination. It is anticipated

that the proof-reading will have been 
concluded by the end of February, 
and re-issue occurring shortly 
thereafter. Both publications are 
being completely reissued.

Navy Uniforms 
Rationalisation Paper
As was advised in the last SeaTalk 
edition, progress is still being made 
on the Rationalisation Paper 
‘Tomorrow’s Uniforms for 
Tomorrow’s Navy’. At this stage, it is 
hoped to put the discussion paper 
before the Chief of Navy’s Advisory 
Committee during the month of 
March. The paper will deal with four 
specific areas, namely:

• Rationalisation of Uniforms;

• Review of RAN Clothing Inventory 
Items;

• Visible recognition/em bellish
ments/ accoutrements; and

• Proposal to assess viability of an 
alternative to paying UMA.

Points of contact within the Navy 
Uniforms Cell are either Staff Officer 
Uniforms, Mr John Gill 
(john.gill@cbr.defence.gov.au) 
or Deputy Staff Officer Uniforms,
Mrs Sue Collicutt
(sue.collicutt@cbr.defence.gov.au).

Maternity Uniforms
What’s your opinion?

What changes would you make?

Is the Scale of Entitlement relevant?

The Navy Uniforms Cell is about to review this range of clothing, and seeks 
comments to assist with planning the way ahead. Accordingly, personnel are 
encouraged to provide feedback (either by fleet mail or -e-mail).

Cut-off date for comments is 29 March 2002.

See the Navy Uniforms article above for contact addresses.
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THE DECISION TO MOVE THE FAMILY
By CMDR David A Francis, RAN 

Action Plan for People Team

Removals are usually regarded as 
disruptive to the family routine, to 
spouse employment, ch ildren’s 
education, and social links with 
friends and family. If so, the family 
may prefer to not take a removal, but 
decide on an unaccompanied pos
ting. On occasions, removals may 
be advantageous, for example when 
moving to a better location, or when 
returning to a known and favoured 
locality. This article aims to help 
families make the decision.

Removals are not necessarily com
pulsory. You may leave the family 
where they are and may qualify for 
some additional benefits that are 
designed to prevent the family 
incurring the cost of running two 
homes. If this option is taken a 
member may proceed unaccompa
nied and, in certain circumstances, 
be regarded as separated for service 
reasons.

A cautionary note, the information 
below is a short summary of com
plex rules. Detailed advice should be 
sought before a family commits to a 
course of action.

Remember that personnel posted to 
seagoing ships always have a 
choice of removal destination to the 
home port of the ship or the 
members personal home port.

An ADF family may also choose a 
removal to a destination of choice 
(known as an elected destination), in 
which case the ADF will only pay 
what it would have expended on the 
move, and free accom modation 
would not be available for the 
unaccompanied member.

Qualifying conditions to not take a 
removal, and be regarded as 
separated for service reasons are:

• You are required to live-in as a 
condition of your new job.

• Your spouse is also a member of 
the ADF and cannot be posted 
with you.

• A suitable home is not available at 
the new locality.

• One of your children is undertak
ing secondary or tertiary 
education or an apprenticeship at 
the old locality.

• Your spouse wishes to continue 
employment at the old locality.

• A dependent cannot move 
because of illness or infirmity.

• The move would interfere with 
your spouse’s secondary or 
tertiary education at the old locali
ty.

• A dependent cannot undertake 
the move because of a 
recognised special need.

The reference is ADF Pay and 
Conditions Manual Chapter 14.

If these conditions are met then the 
member may proceed unaccompa
nied and receive the follow ing 
benefits:

• Continued occupancy of a service 
residence or rent allowance at the 
old locality.

• Free accommodation, either 
living-in (including free meals) or 
rent allowance (at service discre
tion) at the new locality. If rent 
allowance is granted, a food
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allowance is paid to make up for 
the absence of free meals when 
living-in.

• Separation Allowance.

• Reunion visits at two-month 
intervals. Reunion travel can be 
transferred to a dependent. Note: 
seagoing personnel have very 
limited access to reunion visits 
outside refit periods. (See ADF 
Pay and Conditions Manual 
Chapter 3 Part 5.

Sole parent access to members with 
dependent separated conditions 
depends on the degree of access. 
Generally a parent who provides a 
home for a dependent for a 
minimum of 90 nights per year will 
be recognised as a member with

dependents. See ADF Pay and 
Conditions Manual Chapter 14.

Please note that home ownership 
can prevent access to ADF housing 
assistance.

The aim of most provisions is to 
keep an ADF family together. Where 
this is not necessarily the best 
option for the family, then the ADF 
seeks to ensure that families do not 
have to bear the cost of running two 
homes.

Detailed advice is available from 
your local administration office, from 
Defence Corporate Support offices, 
the FIND organisation, the Defence 
Housing Authority, and from the 
Defence Community Organisation.

NEW INVALIDITY DISCHARGE SERVICE
Veterans Affairs have provided a 
new service called Transition 
Management Service (TMS) for ADF 
members facing invalidity discharge. 
Members can use this service if they 
are a current fu ll-tim e serving 
member of the ADF and believe they 
are likely to be, or have already 
been, notified that they will be 
discharged on invalidity grounds.

The objective is to assist with a 
successful transition from military to 
civilian life by ensuring that

members have access to the 
information and services they need. 
The Transition Management Service 
will provide assisitance with the 
preparation of military super forms 
as well as advice regarding the 
m ilitary superannuation invalidity 
process.

More detailed information can be 
obtained by calling 1300 550 461 or 
from the DVA web site at: 
www.dva.gov.au

_J0
are your contact details current?

Phone 1800 8124M

http://www.dva.gov.au


NAVY’S REPUTATION -  
A PROGRESS REPORT

By Commander Bob Plath, RAN 

Director Navy Reputation Management

The Navy’s reputation, and the 
perceptions of the Australian 
community, matters every day of the 
year. Our reputation effects our 
ability to attract and retain good 
people, it impacts on our relation
ship with the Government and it also 
concerns the w ider Navy family 
including spouses and children.

While the Navy has always been 
concerned about its reputation, in 
the past we have relied on our 
professional abilities speaking for 
themselves and little effort was 
made to inform the community of 
who we are, what we do and how 
good we are at it. This has changed, 
we are now actively seeking to 
improve and, when necessary, 
defend our reputation.

So how successful have we been? 
Since November 1999, Navy has 
been conducting research by 
Newspoll into community attitudes 
about the Navy. We have again 
recently commissioned some 
research and the results have 
produced some interesting -  and 
positive -  figures.

The results from this round of 
research indicate that 80.4% of 
Australians think that Navy is doing a 
good job for Australia (surveying a 
sample of 1200 people aged 18 
years and over). Historically, the last 
six surveys have shown a consistent 
upward trend of positive public 
perceptions of Navy’s image as 
shown below.

In addition, Newspoll found that 
84.6% believe that Navy provides 
reliable and effective maritime 
defence, 79.6% believe that Navy is 
a credible and well run organisation, 
86.1 % think that we operate respon
sibly, and nearly 76% that we 
operate with honesty and integrity.

This last survey was conducted 
during a period when some ‘bad 
news’ stories were being reported in 
the media. Despite this, the survey 
results showed our reputation 
continued to improve. This is proof 
of the effectiveness of Navy’s, that is 
your, efforts to promote a positive 
image. Because more Australians 
now know more about who we are 
and what we stand for, they are less

100% 
80% - 
60% - 
40% 
20%  - 

0%
Wave 1 
Nov 99

Wave 2 
JulOO

Wave 3 
Oct 00

Wave 4 
Mar01

Wave 5 
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Wave 6 
Oct 01
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Feb 02

■ Strongly Agree/Agree □ Strongly Disagree/Disagree ■  Neither/Don't Know
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likely to change their opinion of the 
Navy each time they hear some bad 
news. This is a good position to be 
in, as it means we have developed a 
degree of ‘good w ill’ with the public.

Good will is hard to establish and 
very easy to lose. We must protect

the hard won gains we have made, 
while continuing to  take every 
opportunity to further enhance our 
reputation. The Navy’s reputation 
belongs to all of us, and each of us 
must, individually, take responsibility 
for it.

s?. ' ! >

MAKE A SIGNAL TO OUR DEPLOYED 
SAILORS

Australians wanting to send 
messages of goodwill and support 
to sailors deployed overseas and in 
remote areas of Australia now have 
the opportunity to do so.

The Department of Defence has set 
up a 24-hour email and free call fax 
service to provide members of the 
public with the facility to send their 
messages.

Email can be sent on the Navy’s 
internet site at www.navy.gov.au 
while the fax number is 1800 643 
938.

The Department of Defence will then 
collate all messages and send them 
in hard copy form to personnel 
serving away from home.

Messages should be no longer than 
one page in length and should be of 
a general nature.

Director of Defence Community 
Relations, Greg Hughes said that the 
service is not for personal messages 
to the sailors, as other arrangements 
have been put in place for family 
members.

‘Many Australians feel a strong 
sense of pride and would like the 
opportunity of sending a message of 
support to the men and women of 
our Defence Forces,’ he said. ‘Some 
personnel may be feeling homesick 
and indeed homesick for their 
country and clearly this service will 
give all Australians a chance to lift 
their spirits.’
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OUTSIDE EMPLOYMENT OF ADF 
PERSONNEL

PO Ben McQueen, CO HMAS Kuttabul CMDR V. McConochie, CO Leadership and Management 
School LCDR G. Shaw and LS Jamie Warhurst with the Lillipilli Sea Scouts Group.
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The Secretary Prime Minister and 
Cabinet recently wrote to the 
Secretary Department of Defence 
expressing concern at the apparent 
common practice for ADF members 
on leave, pending discharge, to 
undertake full time alternative 
employment. Some recent examples 
have resulted in conflicts of interest 
and adverse publicity for Defence.

Personnel working or contemplating 
working outside the ADF are to 
acquaint themselves with Defence 
Instruction (General) PERS 25-2 
Employment and Voluntary Activities 
of ADF Members in Off-Duty Hours, 
specifically paragraphs 4b, 7 and 8. 
The relevant paragraphs are summ
arised below.

• Paragraph 4b. Members of the 
ADF are not to engage in outside 
employment or voluntary activities 
in o ff-du ty hours unless an 
application for approval has been 
and continues to be approved by 
an Approving Authority.

• Paragraph 7. The Approving 
Authority is to consider a number 
of restrictions that apply to 
members seeking approval to 
undertake paid employment or 
voluntary activities outside the 
ADF. Where doubt exists about 
these issues approval should not 
be given.

• Paragraph 8. PNF members on 
leave (including Long Service 
Leave, Leave Without Pay or any 
form of approved absence) must 
obtain written approval before 
engaging in paid employment or 
undertaking voluntary activities 
outside the ADF in off-duty hours.

The Approving Authority for employ
ment outside Australia or employ
ment that has the potential to 
become sensitive is Deputy Chief of 
Navy. In all other situations it is the 
Commanding Officer or Branch 
Head.



STILL MINDING THE STORE
Two years down the track at the 

National Welfare Coordination Centre 
by CPONP Mark MOBLEY

Formed 'from scratch' to meet the 
needs created by the largest deploy
ment of military personnel since the 
Vietnam War, the National Welfare 
Coordination Centre is now over two 
years old.

The National Welfare Coordination 
Centre was formed at short notice to 
meet a specific need, that being to 
coordinate the provision of family 
support services to the dependants 
of deployed personnel. The unit was, 
and continues to be, staffed almost 
entirely by Reservists and, more 
than two years later, there are still 
some who have been here since the 
first days of operation.

Initially, the unit focussed on 
operational deployments (principally 
East Timor) and was later tasked 
with supporting personnel assigned 
to Operation Gold, the ADF support 
to the Sydney Olympics. Evolving 
operations in the Pacific and other 
areas have seen the unit tasked with

PO Spark on duty at the National 
Welfare Coordination Centre

supporting the families of these 
personnel as well. Australia's 
response to the cataclysmic events 
of 11 September has seen even 
more personnel deployed overseas 
and their needs too are being met by 
the National Welfare Coordination 
Centre.

These events have highlighted a 
need to provide the same level of 
service to the families of all ADF 
personnel.

The focus of the unit remains 
unchanged, that is to coordinate 
effective welfare support for all 
personnel deployed or in support of 
designated operations to assist in 
the maintenance of operational 
capability. The National Welfare 
Coordination Centre continues to 
deliver a 24-hour point of contact for 
families and friends of deployed 
personnel.

Our Callers
Calls to the National Welfare 
Coordination Centre range from 
announcements of births and notifi
cations of deaths, hospitalisation of 
family members, serious illnesses, 
stolen and bent vehicles, lost credit 
cards, burglaries, housing, travel 
arrangements, Conditions of Service 
down to pay and banking problems. 
One memorable call at 0200 on a 
fine spring morning was from a lady 
seeking assistance to rid her kitchen 
of a large rodent.

To date, National Welfare 
Coordination Centre staff have 
fielded in excess of 20,000 calls,
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generating 1,100 cases requiring 
action and almost 300 of which have 
resulted in the member being 
returned to  Australia or to their 
parent unit on compassionate 
grounds. 27,000 service and civilian 
personnel, including members of the 
pop group Bardot, have passed 
through the database and more than 
25,000 Family Information Packs 
have been distributed as well as 
more than 10,000 newsletters.

Additionally the National Welfare 
Coordination Centre has also been 
tasked with the distribution each 
fortnight of almost 1,000 copies of 
Navy News to families of deployed 
Naval personnel.

Whilst the following is atypical, the 
diversity of a day at the National 
Welfare Coordination Centre is well 
illustrated. During the course of a 
recent Sunday, staff were presented 
with:

• The death of two ADF members in 
separate motor vehicle accidents, 
one in Victoria and another in 
NSW;

• Seven reported (minor) illnesses in 
East Timor;

• Two cases requiring Welfare 
action; and

• Two cases requiring messages to 
deployed members.

Our Staff
To enable staff to more ably deal 
with this diverse spread of situations 
encountered, a number of staff have 
undertaken special training. One has 
undertaken the Critical Incident 
Stress Management Course and 
others will follow. Several staff have 
undertaken the Defence Community 
Organisation Induction Course at 
Bandiana and it is intended that, 
circumstances permitting, all staff

will attend this course. This partic
ular initiative has a number of 
benefits:

• The staff member is better able to 
understand what services are 
available through DCO;

• Through a presentation given by 
the attending National Welfare 
Coordination Centre members, 
DCO staff gain a better 
understanding of what the unit is 
and what services it is able to 
provide; and

• Attending personnel are able to 
put a face to the voice at the 
other end of the telephone.

In-house training is carried out on an 
‘as can be scheduled' basis (most of 
the staff are watch-keepers) and 
covers such subjects as telephone 
technique, accidental counselling 
and crisis intervention.

Though not part of the unit, psychol
ogist support is provided by 1 
Psychology Unit and a local 
Reservist, LCDR Shane Latimer, 
RANR

To date, seven members have 
qualified for civil recognition of their

POSC Kate Cameron who has been 
awarded a Level 3 Certificate of 
Competence.
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Call Centre competencies through 
the Defence Training organisation 
and Optus College. This has resulted 
in the award of a Level 4 Certificate 
and 6 Level 3 Certificates. 
Additionally, prerequisite m ilitary 
training in the form of fitness, 
promotion and weapon proficiency 
training is carried out on a daily 
basis.

The Future
The National Welfare Coordination 
Centre has in the past been 
perceived as an Army unit with a few 
Navy and RAAF personnel thrown in 
for good measure but nothing could 
be further from the truth. Protracted 
negotiations between the Head

Defence Personnel Executive and 
the environmental commanders 
have seen the unit pass to HQ 
Australian Theatre control and a 
Scheme of Complement authorised. 
It is expected that the unit will 
remain in its current location and be 
supported by Land Command.

Today the customer base has shifted 
from what was a predominantly 
Army clientele to one in which Navy 
is now a major stakeholder. Of the 
4,500 personnel currently carried on 
the National Welfare Coordination 
Centre database as deployed, 
almost 1,700 are Naval personnel.

Point of contact for further informa
tion is CPONP Mark Mobley on 1800 
801 026.

WILLS
All members of the ADF should 
seriously consider making a Will. Not 
only does a Will make it easier to 
settle an estate, but it will also help 
to ensure that the estate is settled 
according to the member’s wishes.

The law regarding Wills varies from 
State to State and proper legal 
advice should be sought prior to 
drafting a Will.

Defence Legal Officers are available 
to assist members by either provid
ing advice and/or drafting a Will. 
However, if a member has compli
cated personal circumstances, a 
Defence Legal Officer may be unable 
to draft a Will and will advise the 
member to seek the assistance of a 
civilian lawyer.

The address for forwarding Navy 
Wills to for safekeeping is:

Staff Officer (Wills Administration) 
Directorate of Military Support 
Headquarters Defence Community 
Organisation 
CP2-4-128
CAMPBELL PARK ACT 2601

It should be noted that DCO only 
holds Wills fo r current serving 
members of the Navy and Air Force. 
Wills are forwarded to members on 
discharge. Wills belonging to 
spouses are not held by DCO unless 
they themselves are serving 
members of the Navy or Air Force. It 
should also be noted that DCO does 
not hold Wills for exchange person
nel.
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DEFENCE SPOUSE EMPLOYMENT 
ASSISTANCE PROGRAM REVIEW

The Defence Community Organ
isation is engaging a consultancy to 
conduct a review of the current 
Spouse Employment Assistance 
Program (SEAP) which will include 
an employment needs analysis.

The review and analysis will 
commence in February 2002 and 
aims to investigate the many issues 
involved in the provision of employ
ment assistance to Australian 
Defence Force spouses and 
partners. It will assess all available 
options and suggest ways of 
effectively improving the services 
provided. The review is due to be 
completed by 30th April 2002.

The review team will consult with the 
key stakeholders in Defence, includ
ing Defence spouses and partners, 
the National Consultative Group of 
Service Families (NCGSF) and 
Defence Community Organisation 
(DCO) staff.

The team will visit and conduct

focus groups with members and 
spouses/ partners in major Defence 
areas in all States and Territories 
during March and April 2002. Dates 
and locations for your local focus 
group will be advised by your local 
DCO office, and they will also be 
available on the ‘Employment’ page 
of the DCO website at: 
www.dco.dod.gov.au

Written submissions are encouraged 
and should be addressed to:

SEAP Review Team 
CP2-4-157
Department of Defence 
CANBERRA ACT 2600

Submissions should be forwarded to 
the above address by 22 March 
2002 .

Further information on the review 
can be obtained from Allan 
McGuckin on (02) 6266 4434, fax 
(02) 6266 4440 or
Allan.Mcguckin@cbr.defence.gov.au
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LASER EYE SURGERY
Background
All military personnel rely on vision 
for the effective conduct of their 
duties. Yet, nearly 40 percent of the 
ADF population have imperfect 
vision and require visual aids such 
as the use of spectacles or contact 
lenses.

Refractive surgery is a widely 
practiced method of correcting 
moderate degrees of myopia, 
astigmatism, and, to a lesser extent, 
hyperopia. Only two types of refrac
tive surgery are permitted for ADF 
personnel:

• Photorefractive Keratectomy (PRK)
-  this involves the use of an ultra 
violet Laser to change the shape of 
the cornea by precisely cutting 
away small amounts of the central 
corneal tissue, removing the 
corneal epithelium and then 
ablating the cornea to a new 
shape. Optimal results are 
achieved in a person at least 21 
years old with a stable refraction 
and mild to moderate refractive 
error.

• Laser Assisted In-situ 
Keratomileusis (LASIK) -  this 
involves a thin flap of anterior 
corneal tissue being cut and 
reflected, and then the underlying 
cornea being ablated to a new 
shape. The flat is then replaced. 
LASIK has the advantage of rapid 
visual recovery and a lower 
incidence of corneal haze and 
regression of refractive effect.

Policy
Although refractive surgery is 
permissible in serving ADF person
nel, this procedure will only be

funded by the ADF for select groups 
of personnel, in accordance with the 
parity w ith Medicare principle 
detailed in Defence Instruction 
(General) PERS 16-1 Health Care of 
Australian Defence Force Personnel. 
Currently there is insufficient 
evidence to justify the expense to 
the ADF of funding refractive surgery 
to all who may benefit from it. This 
situation will be closely monitored to 
determ ine if there is compelling 
reason to fund these procedures for 
a broader range of ADF personnel.

The only personnel who may be 
funded by Defence Health Services 
for refractive surgery are full time 
ADF members in the follow ing 
groups:

• Aircrew currently posted to rotary 
wing flying duties;

• Aircrew currently posted to 
ejection seat aircraft flying duties;

• Current SAS and other Special 
Forces personnel;

• Divers currently posted to  an 
active diving position;

• Explosive Ordnance Demolition 
(EOD) personnel currently posted 
to an active EOD role; and

• Surface Finishers currently posted 
to an active surface finisher role.

Personnel who are not in these 
groups may request funding through 
their Senior Health Officer. There 
must be clear justification as to why 
there would be benefit to the ADF 
beyond that expected of the average 
ADF member who is suitable for 
refractive surgery. Even then, 
approval should only be expected in 
exceptional circumstances.
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The decision to undergo photo- 
refractive surgery and to accept the 
risk associated with such 
procedures ultimately lies with the 
individual member. Prior to undergo
ing the procedures the individual 
should be thoroughly counselled by 
a consultant ophthalm ologist/ 
ophthalm ic surgeon on the 
advantages and risks of the 
proposed procedure and is to 
indicate their informed consent to 
the surgery before proceeding.

A serving member must receive 
approval of their commanding officer 
before any procedure is to occur. 
This is particularly important given 
that there may be an extended 
period where the member is unable 
to perform their normal duties.

Return to duty
ADF members may be returned to 
duties at the discretion of the ADF 
medical officer managing the case 
on the advice of the treating ophthal
m ologist/ophthalm ic surgeon. In 
general members who have

undergone uncomplicated PRK or 
LASIK will be fit for duties within a 
week of undergoing surgery. Most 
members will be fit for deployment 
one month after surgery. For those 
undergoing LASIK, return to duty 
can be expected before those 
undergoing PRK, because of the 
greatly reduced pain following LASIK 
compared to PRK.

Data from the United States Navy 
aviator study, which used PRK, 
showed that 73 percent were flying 
again at one month post-operation, 
93 percent at two months post
operation and 100 percent at three 
months post-operation.

Further Information
For further information on the ADF 
policy on Refractive Surgery see 
Health Bulletin No 2/2002. This 
publication can be accessed on the 
Defence Intranet at: 
h ttp ://de fw eb.cbr.de fence .gov.au / 
hom e/docum en ts /ad fdocs /hea lth  
index.htm

http://defweb.cbr.defence.gov.au/


EDUCATION ALLOWANCE
By CM DR David A Francis, RAN 

Action Plan for People Team

With Service removals many of our 
children face changes of school 
and/or school systems. Education 
Allowance is available to assist 
families to deal with any child 
educational problems that may arise 
in the year following the move.

In your new locality extra tuition can 
be made available to primary and 
secondary school students as 
follows:

• Compulsory subject, previously 
studied, extra tuition of one hour 
per week to a maximum of 14 
weeks; and

• Compulsory subject, not 
previously studied, extra tuition of 
one hour per week for up to 6 
months; and

• For children in years 10 to 12, any 
subject that is not offered at the 
new school, extra tuition for one 
hour per week for the full school 
year.

The extra tuition may be in any 
sensible form, as long as it is provid
ed by a properly licensed or recog
nised education service provider. 
Tutoring, enrolment in distance 
learning, or enrolment in a local 
TAFE to continue a subject not 
offered in the new school are 
examples of assistance provided.

Application forms for extra tuition, 
and detailed advice on educational 
matters, are available from your local

Regional Educational Liaison Officer 
(REDLO). A certification of educat
ional need from the new school 
principal is needed to support the 
application. Detailed guidance is 
provided in ADF Pay and Conditions 
Manual Chapter 5.

A word of caution, some regions are 
reporting that it can take a full school 
term to complete the certification, 
the application, and arrange the 
tuition. Parents with any academic 
concerns are therefore encouraged 
to conduct early discussions with 
the school and the REDLO to ensure 
your child receives prompt assist
ance.

Other forms of Education Allowance 
assistance are available for year 10 
to 12 and tertiary students who need 
to remain in the old locality for educ
ational continuity. Eligible school 
students can receive subsidised 
academic fees and boarding 
expenses (parental contributions 
apply) and tertiary students can 
receive subsidised boarding costs.

Children with special needs may 
also receive specialised educational 
assistance under Defence Instr
uction General 42-5, which is a 
provision administered by the 
Defence Community Organisation.

Point of contact is Wendy Ryan
02 6265 3258, staff of Director, 
Entitlements, Defence Personnel 
Executive.
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AUSTRALIAN FEDERATION GUARD

By Amber McKinnon

The Australian Federation Guard has 
been confirmed as a permanent unit 
as a result of its success promoting 
the ADF The 120-strong unit was 
primarily raised to support activities 
associated with the Centenary of 
Federation for originally a two-year 
period.

The guard has regularly paraded 
with the Governor-General, provided 
ceremonial support overseas and 
guarded Buckingham Palace, as one 
of the first overseas contingents to 
do so.

Nationally, the guard has participat
ed in almost every Federation event, 
from outback Australia to the capital 
cities. Most of the members have 
been with the guard for two years, 
and now it ’s an ADF fixture, 
members can expect to be posted a 
further two years.

The Australian Federation Guard will 
continue to  be based at the 
Australian Defence Force Academy

(ADFA). The full-time status of the 
unit is a direct result of support by 
Australian heads of State and 
military leaders.

Positive feed-back had been 
received from Prime Minister John 
Howard, the Service Chiefs, 
Governor Generals past and 
present, and other political leaders.

The Directorate of Protocol and 
Visits at Australian Defence Head
quarters (ADHQ) receive and vet 
requests for the unit to attend. The 
task list for 2002 includes trips to 
Singapore in February, a catafalque 
party to Gallipoli and a welcome for 
the Japanese Chief o f Defence 
Force on Australia Day.

Maj Paul Randall headed the unit 
from its formation on 7 March 2000, 
when the guard welcomed home 
troops at the INTERFET parade and 
until the handover parade on 12 
December 2001. The new Officer 
Commanding is Maj Greg Rowlands.

Australian Federation Guard drill team at the Office Commanding hand-over parade.
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LIVING IN A REMOTE LOCALITY - 
SUMMARY OF BENEFITS

This summary identifies benefits that 
arise after you have had a removal or 
posting to a remote, isolated or 
tropical locality. Naturally, when you 
leave one of these localities, the 
benefits are given up.

Isolated/Remote/Tropical 
Areas, and Ships Based in 
Those Areas
ADF Pay and Conditions Manual 
Chapter 8 Annex A lists the remote 
localities and the extra leave 
applicable in those localities. 
Chapter 6 Annex A lists the locali
ties, grades and rates of District 
Allowance applicable.

Personnel posted to seagoing ships 
based in remote areas have the 
option of taking a removal to their 
nominated Home Port.

Zone Tax Rebates
Zone Tax Rebates are not part of the 
ADF allowance system. They are tax 
rebates administered directly by the 
Australian Tax Office. Tax zones are 
not related to the Defence remote 
areas.

District Allowance
Different rates apply in the four 
D istrict Allowance categories 
according to whether a member is 
living-in or out, and whether 
dependants are present. The 
allowance varies from about $400 
per year to about $5,900 per year.

The reference is ADP Pay and 
Conditions Manual Chapter 6.

Air-conditioning Allowance
This allowance is payable only in 
category C and D localities. It 
consists of a subsidy of domestic 
electric ity charged for the most 
uncomfortable months of the year.

The reference is ADF Pay and 
Conditions Manual Chapter 6.

Additional Leave
Remote locality leave is additional to 
all other forms of leave, except 
seagoing leave. A person entitled to 
seagoing leave cannot receive 
remote locality leave.

The reference is ADP Pay and 
Conditions Manual Chapter 8. 
(especially 8.1.14).

Leave Travel
Leave travel entitlements vary from 
those in the more settled areas of 
Australia. The rules are complex and 
it is advisable to seek good advice 
before choosing between options.

Recreation Leave Free 
Travel
Members w ithout accompanying 
dependants, serving in remote 
areas, including those serving in 
ships based in remote areas, are 
entitled to recreation leave free travel 
once per year. Travel is to the place 
of residence of the nominated family 
for leave purposes. The normal rules 
concerning advanced and delayed 
leave travel, travel to alternate 
destinations, and offset to allow the
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nominated family to travel to your 
duty location apply.

The reference is ADF Pay and 
Conditions Manual Chapter 3.

Remote Locality Free Travel
Members who are accompanied by 
dependants, are entitled to remote 
locality free travel for the member 
and the dependants as follows:

• District Allowance Cat A locations: 
once every two years of service in 
the remote locality; and

• District Allowance Cat B, C and D 
locations: once every year of 
service in the remote locality.

Travel is by air to the nearest state 
capital. Travel may be offset to other 
locations, and may also be used to 
have an extended family member 
join you in the remote locality.

Members without family may choose 
either recreation leave free travel or 
remote locality leave travel (after 
qualifying service), but not both, in 
any one year.

Members with dependants (separat
ed), are entitled to take recreation 
leave travel, remote locality leave 
travel and reunion travel, however 
the total of leave travel round trips 
cannot exceed six per year.

The reference is ADF Pay and 
Conditions Manual Chapter 3.

Education Assistance
If you are eligible for a removal you 
may be entitled to financial 
assistance for the extra cost of 
educational assistance for your 
children:

• New locality - additional tuition

(including tutoring) for primary and 
secondary students in certain 
subjects. Also special assistance 
is available for children with 
learning disabilities.

• Old locality - school and boarding 
fees for students in years 10 to 
12, and assistance with boarding 
costs of university students.

Conditions apply, and in some cases 
parental contributions are necessary. 
Seek advice and application forms 
from the Regional Educational 
Development Officer (REDLO), or 
visit the Defence Community 
Organisation web site at: 
www.dco.dod.gov.au

The reference is ADF Pay and 
Conditions Manual Chapter 5.

Bare Base Allowance
This allowance applies to Service 
personnel who are posted as 
caretakers at RAAF bases Curtin, 
Learmonth and Scherger and is 
additional to District Allowance.

The reference is ADF Pay and 
Conditions Manual Chapter 6.

Woomera and Port 
Wakefield Allowances
This allowance is provided to 
members of the ADF who serve at 
Woomera and Port Wakefield.

The reference is ADF Pay and 
Conditions Manual Chapter 6.

Author
This article was written by CMDR 
David A Francis, RAN, Action Plan 
for People Team, Defence Personnel 
Executive, telephone 02 6266 4980.
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TRACING YOUR MILITARY FAMILY 
HISTORY

Genealogy or tracing your family 
history is becoming increasingly 
popular. However, a source of 
information that is sometimes over
looked is military service. When you 
consider that nearly two million 
Australians have served since 1860 
in eleven wars and warlike conflicts, 
plus numerous peacekeeeping oper
ations, there is a reasonable chance 
that someone in your family may 
have had military service.

The Australian War Memorial in 
Canberra holds information about 
Australian military service such as 
nominal and embarkation rolls, unit 
war diaries, privately donated 
papers, Red Cross files and 
recommendations for honours and 
awards. All these records are made 
available to the public at the War 
Memorial plus much of this informa
tion is now available over the 
Memorial website at 
http://www.awm.gov.au

The Memorial webiste includes the 
following:

• Roll of Honour containing the 
details of 102,000 Australians who 
died as a direct result of active 
service with Australian forces 
within specified periods in war or 
war-like operation in which 
Australians were involved.

• Commemorative Roll containing 
the names of 3,000 Australians 
who died during wartime while 
members of allied forces, 
merchant navy, philanthropic 
organisations, war correspon
dents, photographers, artists, 
munition and other workers.

• Boer War Nominal Roll containing

the names of 17,000 service 
personnel who served in the 
South African War of 1899 to 
1902.

• First World War Nominal Roll 
containing the details of 324,000 
members of the Australian 
Imperial Force (AIF) who served 
overseas during 1914 -1918 .

The Second World War Nominal Roll 
of those Australians who served is 
currently being produced and should 
be available by the end of the year.

South African War (Boer 
War)
The National Archives holds service 
records for about a third of the 
Australians who served. These 
records relate mainly to those who 
served in Commonwealth units 
following Federation.

First World War
The National Archives holds the 
records of the 1st AIF, Australian 
Flying Corps, Australian Naval and 
Military Expeditionary Force, Royal 
Australian Naval Bridging Train, 
Australian Army Nursing Service, 
and Depot or home records for 
personnel who served in Australia. 
For a charge of $16.20 a copy of the 
whole original record will be provid
ed.

Navy service records typically 
consist of one or two cardboard 
index cards with indistinct pencil 
notations. Single orders of Navy 
records are supplied free. Quotes 
can be given for orders of more than 
one Navy service record.
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Second World War
A copy of a service record can be 
obtained through the National 
Archives. For Army and Air Force 
records a fee of $16.20 applies but 
please do not send prepayment with 
your application. You will be invoiced 
when the record is located (some 
records will need to be obtained 
from the Department of Defence in 
Melbourne).

Navy service records typically 
consist of one or two cardboard 
index cards with indistinct pencil 
notations. Single orders of Navy 
records are supplied free. Quotes 
can be given for orders of more than 
one Navy service record.

Post Second World War 
Conflicts
Ex-service personnel or their next of 
kin can obtain copies of service 
records from the appropriate author
ity as follows:

Navy Records
Queanbeyan Annex 5
Department of Defence
Canberra ACT 2600
Phone 02 6266 5965 or 6266 5968
Fax 02 6266 5966

Soldiers Career Management 
Agency
GPO Box 393 D
Melbourne VIC 3001
Phone: 03 9282 6235 or 9282 5393
Fax 03 9282 5435

RAAF Records 
Queanbeyan Annex 2 
Department of Defence 
Canberra ACT 2600 
Phone 02 6266 5863 
Fax 02 6266 5851

National Archives of 
Australia
To obtain service records from the 
National Archives, write to:

National Archives of Australia 
PO Box 7425
Canberra Mail Centre ACT 2610 

or

contact them through their web site 
at: www.naa.gov.au

Commonwealth War Graves 
Commission
The Commonwealth War Graves 
Commission (UK) maintains records 
of all those who died whilst serving 
with Australian and other Com
monwealth forces during the First 
and Second World Wars. The Debt 
of Honour Register, which can be 
searched on their website, provides 
information on the place of death, 
details of the gravesite or memorial 
panel with directions on how to get 
to cemeteries and memorials, along 
with information about wartime 
events in the area.

Their website is at: www.cwgc.org

Send them to: 
The Editor, SEATALK, 

9, Russell Offices, 
CANBERRA ACT 2600 

or E-mail to: 
defence.gov.au

http://www.naa.gov.au
http://www.cwgc.org


HARMONY DAY
Defence will celebrate Harmony Day, 
a day set aside to promote cultural 
harmony in Australia, on 21 March. 
First launched by the Government in 
1998, Harmony Day seeks to 
emphasise the positive aspects of 
Australian multiculturalism.

The senior organiser of this year’s 
activities, Dr Ben Okai, of the 
Defence Equity Organisation, has 
said that Harmony Day provides an 
opportunity for all Australians to 
th ink about our com m unity’s 
successes as a multicultural society. 
Living in Harmony continues today 
and encourages people to say no to 
racism, reaffirm our shared values as 
a comm unity and celebrate 
Australia ’s achievements as a 
multicultural society.

Agreement in Arabic, Chinese, 
Greek, Italian, Vietnamese and 
Croatian.

How can Defence people 
say ‘no’ to racism?
The official colour for Harmony Day 
is orange, so the organisers of 
Harmony Day are asking people to 
wear something orange - either an 
article of clothing or an orange 
ribbon on 21 March.

Living in Harmony and Harmony Day 
are Commonwealth Government 
programs. The Department of 
Immigration and Multicultural; and 
Indigenous Affairs (DIMIA) adminis
ters the program with the help of the 
Council for Multicultural Australia.

Dr Okai said there were many signif
icant reasons behind Defence’s 
celebration of Harmony Day. 
Defence believes in the notion of 
responsible corporate citizenship 
within a multicultural society. The 

celebration also emphasises the 
value Defence places on its 
multicultural workforce.

By celebrating Harmony Day, 
Defence, as a large public 

organisation, has become a 
pacesetter in the promotion 

of harmony in the 
workplace.

Further information 
on Harmony Day is 
available from Dr 
Okai on (02) 6265 
1156.

Defence activities will include an 
ethnic food day in officers’ and 
senior sailors/sergeants’ messes 
around Australia and a display of 
various national costumes in 
the foyer of Russell Offices 
R1 in Canberra.

Harmony Day is a celeb
ration of achievement so far 
in the move towards a 
harmonious multicultural 
Australian society.

One indication of this 
was the offer in the 
most recent Defence 
Workplace Relations 
Newsletter of 
interpretations of 
information about 
the new Defence 
Employees’
Certified

Dr Ben Okai, Defence Equity Organistaion
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RESETTLEMENT SEMINARS FOR 2002
The following is a list of resettlement seminar dates for the remainder of 2002. 
To nominate for a course you should contact your local resettlement officer or 
Defence Corporate Support Centre.

Dates Location
12 - 14 March Melbourne
19 - 21 March Perth

26 - 28 March Canberra
02 - 04 April Brisbane
02 - 04 April Sydney
09 - 11 April Darwin
16 - 18 April Adelaide

07 - 09 May Nowra
25 - 27 June Canberra
02 - 04 July Perth

09 - 11 July Brisbane
09 - 11 July Sydney
16 - 18 July Townsville
23 - 25 July Melbourne
20 - 22 August Newcastle
27 - 29 August Darwin
03 - 05 September Hobart
17 - 19 September Nowra
24 - 26 September Adelaide
08 - 10 October Perth
15 - 17 October Wagga Wagga
22 - 24 October Canberra

05 - 07 November Townsville
12 - 14 November Melbourne
19 - 21 November Sydney
19 - 21 November Brisbane
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HAZY REFLECTIONS

By John Sullivan 
4th January 2002

A smoke affected sunset 

On the Clarence yesterday 

My thoughts were with my son-in-law 

Five thousand K’s away 

For he is sailing off the coast 

Somewhere near Saudi Arabia 

Whilst I was gazing westward 

Ten K’s west of Tucabia

He is th e i^ K )  help defend

Our hard fought way of life

He left behind his two young sons .

Our daughter and his wife

He’s a member of our Naval Forces

Trained to keep the peace

Our highly skilled Australians 

Sons and daughters, nephews, niece

... 1 trust the Aussie Spirit

.. Gives him comfort, strength and hope

And may his loved ones left at home

.
Find many ways to cope

For he is one of many

Special people on a mission

“We miss you mate,

We’ll see you when

you get your intermission.”
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